
APICS Brand Guidelines for Chapters and Partners Webinar – January 17, 2019 
 
If you should have any additional questions please contact APICS Global Channel Services as 
partnerservices@apics.org or ASCM Marketing at mktadmin@ascm.org.  

Question Response 

  
When will we get logos in high resolution? We will be sending the brand kit and packaging to all 

partners at the end of the month and it will contain high 
resolution logos. 

  

I am an APICS member of Tampa Bay West Coast, but I 
am also a GM of a printing facility. Using the marketing 
standards are we able to print materials locally? 

We don't recommend that you create your own.  You can 
print APICS marketing materials that we provide you 
locally but in accordance with the Brand Guidelines. You 
cannot locally print the Learning System materials. 

  

Will StarChapter be involved or assisting with the new 
logo rollout with updated web pages/templates? 

Yes. The marketing team will be working with 
StarChapter on global changes. We will notify you if 
there are any items that need to be changed by the local 
chapters.   

Is Star Chapter going to update our websites as was 
done last change in the APICS logo? 

We will be updating the Star Chapter sites - it's part of 
our launch plan.  It should be toward the end of 
February.  We'll communicate anything we may need 
from partners. 

  

Henri, you mentioned using company LOGO's with the 
APICS certification logo's.  I don't understand this 
statement. 

The short answer - Make sure you use the APICS 
Chapter logo provided to you along with the Partner 
Mark. 

  

  

Question Response 
  
Who will receive the Channel Partner mark 
communication at the local chapters? 

We will send it to the local president or if easily identified 
as the marketing point of contact. 
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We're a Channel Partner.  We work closely with 
Chapters and Universities.  Can we use our branded 
logos on the same page along with theirs? 

Just be sure there is a clear distinction between the two 
hosting entities. 

  

What if we're providing a link to the ASCM website? 
 
If we post a link to the ASCM web site, can we use the 
ASCM logo as a link icon? 

You can link to information on the ASCM website, but do 
not use the ASCM logo as the link, use wording. 

What about the green ASCM logo...can it appear on our 
web-site etc.? 

No. You cannot use the ASCM logo. 

  

If we are hosting a joint event with another professional 
association, can our logo appear on the same flier if the 
differentiation is clear? 

Just be sure there is a clear distinction between the two 
hosting entities. 

  

Are we able to create our own marketing materials if it 
follows the guidelines or are we limited to what is on 
CBOX? 

Yes, you can create your own materials to promote your 
events and classes, be sure to follow the guidelines, if 
you have questions as you are creating the material, the 
channel team and/or marketing team will be happy to 
answer your questions.   

Are membership recognition pins going to be APICS or 
ASCM? 

Membership will be ASCM as of January 22.  Any 
ribbons (ex: Certification ribbons) will be APICS.  New 
Membership kits will be going out next Tuesday as well.  

  

What about student Chapters? We are working on the logos for student chapters. They 
will be APICS student chapters, but their membership 
will be ASCM.  

 


