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PRICING

Regular (through 8 April, 2016
Individual  $649 USD
Group (3+):  $609 USD

On-site
Individual  $849 USD

ABOUT APICS 2016 SHANGHAI

Every day we see significant changes happening in supply chain. An increase in visibility, development of new 
technologies, evolving sustainability practices, and significant growth have impacted the way we do business. 
With an educational track focused on the end-to-end supply chain, APICS 2016 Shanghai provides you the tools 
and knowledge to remain a best-in-class operation.

Set in Shanghai, a major business cross roads of the World, this conference brings together industry thought-
leaders for two-days of discussion, learning and networking.  APICS 2016 Shanghai offers your organization insights 
into how global companies known for supply chain innovation are achieving corporate competitiveness.

Join us in Shanghai to add to your comprehensive skill set and inspire positive change in your organization. 
Register today!

REGISTRATION
The earlier you register, the more you can save! Easy registration is available online and payment is accepted  
by credit card or payment transfer through PayPal.

Visit apics.org/shanghai to learn more and register today.

Don’t miss the chance to join your peers for two days of interactive learning and networking.
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Friday, 15 April

SCHEDULE AT A GLANCE

Thursday, 14 April
Time Program

08:00–09:00 Registration

09:00–09:30 Conference Opening and Welcome

09:30–10:30
Talent Trends in the Global Workplace  
Abe Eshkenazi | CEO, APICS

10:30–11:00 Tea Break

11:00–12:00
The Possibilities of JIS (Just-in-Sequence) Delivery 
Tae-Kyoung Kang, CPIM | Logistics Asia and HBPO Korea Operations Manager, HBPO Group

12:00–13:15 Lunch and Exhibits

13:15–14:15
China’s Changing Waterscape 
Dawn McGregor | Manager, Network and Analysis, China Water Risk

14:30–15:30
Maintaining a Uniquely Uniform Supply Chain 
Kathy Mu | Supply Chain General Manager for Mainland China, Coca-Cola Greater China

15:30–16:00 Tea Break

16:00–17:00
Reinventing the Customer-Centric Business Process through SCOR 
Henry Soo, CPIM, CSCP, SCOR-P | Managing Director, DataDevelop Consulting Ltd.

Time Program

09:00–10:30 APICS World Café - Supply Chain as a Force for Good

10:30–11:00 Tea Break

11:00–12:00
The “Key” to the System—Inventory, Distribution, and Logistics Management at New York 
City Transit 
Gary Smith, CFPIM, CSCP | Vice President of Supply Logistics, New York City Transit

12:00–13:15 Lunch and Exhibits

13:15–14:15
Finding Ever-Elusive Inventory Accuracy Through Better Cycle Counting 
Maryanne Ross, CFPIM, CIRM, CSCP | Founder, Mental Apparel, LLC

14:15–15:30 Closing Panel Discussion

15:30–16:00 Closing Tea Break
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Thursday, 14 April

09:00–09:30

Conference Opening and Welcome

09:30–10:30 

Talent Trends in the Global Workplace 
 
Abe Eshkenazi, CSCP, CPA, CAE | CEO, APICS

Today’s boundaryless marketplace is changing the way 
supply chain and operations management 
professionals think about their human capital. As 
organizational structures advance and evolve, new and 
often challenging talent requirements arise. This 
educational session will explore corporate supply chain 
capabilities and how to ensure that you have the 
competencies needed to achieve your professional and 
personal goals. The presenter will share insights from 
APICS Supply Chain Council-sponsored research and 
detail how APICS continues to contribute to both 
corporate and individual success through its education 
and certification programs.

11:00–12:00 

The Possibilities of JIS (Just-in-Sequence) 
Delivery 
 
Tae-Kyoung Kang, CPIM | Logistics Asia and HBPO Korea 
Operations Manager, HBPO Group

Most supply chain professionals know JIT, but how 
many are aware of JIS? Just in sequence (JIS) is an 
inventory strategy that matches just in time and 
complete fit in sequence with assembly line production 
variation. Components and parts arrive at a production 
line in time, being scheduled before they get 
assembled. Then, feedback from the manufacturing 
line is used to coordinate transportation to and from 
the process area. When implemented successfully, JIS 
improves a company’s return on assets without 
diminishing flexibility, quality, or efficiency. Attend this 
presentation to learn about JIS, its background, its 

EDUCATIONAL PROGRAM

The educational program will feature two days of insights from industry experts, addressing the field’s most critical 
challenges. All sessions are presented in English and Mandarin via simultaneous translation!

We look forward to sharing our world-class educational sessions with you. Check back soon as more information is 
added often!

benefits, how it works, and where it can be applied to 
satisfy customers and improve the supply chain.

13:15–14:15 

Maintaining a Uniquely Uniform Supply Chain 
 
Kathy Mu | Supply Chain General Manager for Mainland 
China, Coca-Cola Greater China

The Coca-Cola Company is the world’s largest 
beverage company. Through the world’s largest 
beverage distribution system, consumers in more than 
200 countries enjoy their beverages at a rate of 1.0 
billion servings a day. The continued challenge faced by 
company executives is common practices, processes 
and capabilities must remain in place universally, even 
though customer dynamic demands drive the final 
product in each specific channel/occasion. Successful 
supply chain transformation is a primary goal for this 
top global brand. Attend this session to learn how 
Coca-Cola continues to success in this arena.

14:30–15:30 

China’s Changing Waterscape 
 
Dawn McGregor | Manager, Network and Analysis,  
China Water Risk

In China, water-scarce provinces account for about 44 
percent of the nation’s gross domestic product. 
Moreover, water pollution is rampant, with official data 
showing that 60 percent of groundwater is unfit for 
human touch. Not surprisingly, Premier Li Keqiang 
publically declared war on pollution with a new 
environmental law. However, China’s water crisis is not 
just China’s problem; there are global repercussions. 
The shifting water landscape has significant 
implications for the economy at large, industry, and 
investors, yet many are unaware of the serious shifts. 
Attend this presentation to learn more about water risk, 
the regulatory landscape, and how China’s issues could 
affect economic output and spill over into other 
financial markets.
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16:00–17:00 

Reinventing the Customer-Centric Business 
Process through SCOR
 
Henry Soo, CPIM, CSCP, SCOR-P | Managing Director 
DataDevelop Consulting Ltd.

Succeeding in today’s complex global economy requires 
that organizations respond to customer expectations in 
increasingly shorter timeframes. Using the Supply Chain 
Operations Reference (SCOR) framework to build 
processes that thoroughly document business 
performance—while standardizing performance metrics—
enables an organization to focus on these shifting 
customer needs. This session will enable participants to 
better understand and appreciate business process 
modeling, customer experience, and process improvement. 
Through use of the SCOR framework, attendees will learn 
how to reorient their business process modeling with a 
customer-centric focus. 

EDUCATIONAL PROGRAM

Thursday, 14 April continued
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EDUCATIONAL PROGRAM

Friday, 15 April

09:00–10:30

APICS World Café: Supply Chain as a Force 
for Good

A variety of APICS forums have explored how traditional 
supply chains can be used to deliver essential food, 
medicine, and supplies to people in need. At the APICS 2015 
World Cafe, participants will stretch further to examine how, 
with professional and personal commitment, supply chains 
themselves can improve lives around the world. 

With the United Nations Global Compact (UNGC) 
conference theme “Business as a Force for Good,” the June 
2015 event marked the 15th anniversary of the initiative’s 
launch. The UNGC, of which APICS is a signatory, works 
with businesses to create a sustainable and inclusive 
global economy that delivers lasting benefits to all people, 
communities, and markets. Participants will have the 
opportunity to apply and adapt that theme at the APICS 
2015 World Cafe. In this unique, interactive environment, 
attendees together will delve into the global responsibilities 
of corporations, supply chain professionals, and consumers.

11:00–12:00 

The “Key” to the System—Inventory, 
Distribution, and Logistics Management at 
New York City Transit

Gary Smith, CFPIM, CSCP | Vice President of Supply 
Logistics, New York City Transit

New York City Transit (NYCT) is composed of 6,300 
subway cars, 5,700 buses, and a half-trillion-dollar 
infrastructure investment. This session will explain how 
supply logistics professionals at NYCT use best 
practices to provide the services on which 8 million 
people depend for safe and efficient travel every day. You 
will discover how NYCT professionals have established 
thriving distribution process built upon processes, 
storage and layout plans, management concepts, and 
technology applications that are continuously improved 
and support by an organizational culture centered on 
safety, talent management, and customer service. 

13:15–14:15 

Finding Ever-Elusive Inventory Accuracy 
Through Better Cycle Counting

Maryanne Ross, CFPIM, CIRM, CSCP| Founder, Mental 
Apparel, LLC

The benefits of inventory accuracy are clear, yet it is an 
elusive goal for many organizations. The drive to reduce 
inventories is made infinitely more difficult when those 
same inventories are not managed properly. Although 
cycle counting is an excellent tool, it tends to be 
overused and yet never used to its proper advantage. 
Attend this presentation to discover five common  
cycle counting challenges and the key strategic 
considerations to bear in mind when designing an 
effective inventory accuracy program. Participants will 
leave this interactive session with proven solutions  
that can be immediately applied to the real world. 

14:15-15:30

Closing Panel Discussion
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Abe Eshkenazi, CSCP, CPA, CAE
Chief Executive Officer | APICS

Abe Eshkenazi currently serves as the chief executive officer for APICS and APICS Supply  
Chain Council. Prior to joining APICS, Eshkenazi was the managing director for the Operations 
Consulting Group of American Express Tax and Business Services.

Eshkenazi has provided business, operational, and compliance consulting services to professional 
service organizations, associations, and tax-exempt and government organizations. His leadership 
role included project management, business process redesign, and individual and organizational 
alignment; including design and implementation of outsource strategies. Eshkenazi has been a 
frequent speaker on outsourcing, nonprofit mergers, and strategic alliances. 

In addition to his CPA, Eshkenazi holds a master of business administration in management 
from Northwestern University, Kellogg Graduate School of Management; a master of business 
administration in finance from DePaul University; and a bachelor’s degree from Northeastern 
Illinois University. Eshkenazi is also an APICS Certified Supply Chain Professional (CSCP), a 
Certified Healthcare Executive (CHE), and a Certified Association Executive (CAE).

Tae-Kyoung Kang, CPIM
Logistics Asia and HBPO Korea Operations Manager | HBPO Group

Tae-Kyoung Kang, CPIM, is the Logistics Asia and HBPO Korea operations manager for HBPO 
Group. He is responsible for managing the logistics at all HBPO plants in Asia. Kang began his 
career at HBPO as a logistics manager and has spent time in other organizations in roles where 
he was in charge of purchasing, production control, and enterprise resources planning.

Dawn McGregor
Manager, Network and Analysis | China Water Risk

Dawn McGregor manages nonprofit China Water Risk, running its network of partners and 
contributors and conducting research and analyses on water risk. She also is responsible for the 
organization’s monthly newsletter and other media communications. McGregor previously worked 
at a global investment bank performing crisis management, business resiliency, and geo-political 
risk assessment in Asia Pacific. She is co-author of “Toward a Water and Energy Secure Future.”

PRESENTER BIOGRAPHIES
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Kathy Mu
Supply Chain General Manager for Mainland China | Coca-Cola Greater China

Kathy Mu is the supply chain general manager for mainland China at Coca-Cola Greater China. 
She has worked in supply chain management for more than 20 years and has extensive knowledge 
of sales and operations planning, infrastructure planning, metrics standardization, and building 
capability. Prior to her time at Coca-Cola, Mu worked at Tianjin Coca-Cola Bottling Co., Tianijn SM 
Investment Group, PepsiCo Foods, and BIG China.

Maryanne Ross, CFPIM, CIRM, CSCP

Maryanne Ross, CFPIM, CIRM, CSCP, is an author, speaker, trainer, and instructor, specializing  
in professional development and supply chain management. For nearly 25 years, she has been 
an active APICS member and volunteer, serving on the board of directors, representing the 
Mid-Atlantic district, and currently holding the role of district manager. Ross gives presentations 
at APICS chapter, district, and international events.

Gary Smith, CFPIM, CSCP
Vice President of Supply Logistics | New York City Transit

Gary A. Smith, CFPIM, CSCP, is vice president of the supply logistics division at New York City 
Transit, a subsidiary of the Metropolitan Transportation Authority. His responsibilities include 
the management of approximately 1.5 million square feet of warehouse and storeroom facilities 
and the timely issuance of materials and supplies totaling $282 million annually in order to 
support daily operations, maintenance, and repair.

Henry Soo
Managing Director | DataDevelop Consulting Ltd.

Henry Soo is the Managing Director at DataDevelop Consulting Ltd. Additionally, he is an 
Authorized Premier Channel Partner and recognized instructor of APICS certification programs 
including CPIM, CSCP, and SCOR. He has more than 25 years of experience in business process 
management and executive coaching, serving enterprises of all types and sizes. Soo also is past 
president of the Six Sigma Society of Hong Kong.

PRESENTER BIOGRAPHIES
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EXPO

As a vital extension of the educational programming of the APICS 2016 Shanghai conference, the expo provides 
opportunities for attendees to learn about innovative products and technologies, discover new solutions to immediate 
and long-range business needs, uncover emerging trends, and develop valuable resources and partnerships.

APICS 
apics.org
Discover why more than 15,000 APICS CSCP designees and their employers choose 
the APICS Certified Supply Chain Professional program—the global standard for end-
to-end supply chain certification. Stop by to preview the features of the APICS CSCP 
Learning System and get started on your APICS CSCP designation.

ASCMS 
ascms.com
As a Premier Channel Partner of APICS, ASCMS devotes to CPIM/CSCP certification 
training programs to promote APICS body of knowledge in China. Besides, in order to 
meet a variety of needs, ASCMS designs and provides flexible supply chain programs 
to our clients, such as customized in-house training courses, fundamental education, 
seminars and consultancy service. For more information, please visit ascms.com.

Data Develop Consulting Ltd. 
apics.hk
DataDevelop Consulting Ltd. is a result-oriented TOC management consulting firm, 
specializes in providing Theory of Constraints (TOC) projects, Lean, Six Sigma TLS 
synergy, SCOR modeling, Executive S&OP as integrated business performance 
management. Over the last 25 years, we have successfully established many 
improvement projects through TOC, ERP implementations for practical bottom-
line improvement in different industries. We are committed  to help our customer 
to succeed by increasing cash flow velocity and maximizing profitability. For more 
information, please visit apics.hk.

China SCOM 
chinascom.org
China Supply Chain & Operations Manager (SCOM) is the largest professional 
association for supply chain and operations management in China. SCOM has nearly 
30,000 professional members from China manufacturing and retail industry, with 
chapters in more than 18 major cities in China. As an International Channel Partner 
of APICS, SCOM provides CPIM/CSCP and other related courses.

Demand Chain Institute of Shanghai University 
demand-chain.org.cn 
Demand Chain Institute of Shanghai University was founded in 2009, is the first 
domestic demand management research center in China and is committed to 
research and development in demand chain management process, technology and 
enterprise application. Its strong research and innovation capability in demand chain 
statistical analysis and data modeling technology has helped enterprises to establish 
and optimize supply chain planning management system, its’ services include supply 
chain planning management training courses, consulting and system evaluation. For 
more information, please visit demand-chain.org.cn.
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EXPO

Top 5 Reasons to Visit the Expo
1.   Learn about innovative products.

2.  Network with your colleagues.

3.  Meet industry experts.

4.  Talk with vendors about your specific needs.

5.  See emerging tools and technologies advancing the 
     field of supply chain and operations management.

Become an Exhibitor
Maximize your company’s visibility, network with 
buyers, and increase your presence in the marketplace 
by becoming an APICS 2016 Shanghai exhibitor. To 
learn more, contact John Stults at jstults@apics.org.

Supply Chain Partner
Supply-chain-partner.com 
Supply Chain Partner (SCP) is an expert on SCOR model and its application on supply 
chain operation. We introduced the most successful SCOR project methodology into 
China market – Supply Chain Excellence, which has been widely proven and recognized 
by over 100 projects in the past 15 years. We also utilize scientific tools to optimize 
the supply chain in network, inventory and transportation, to generate quantified and 
tangible values. For more information, please visit supply-chain-partner.com/.
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Hotel
Grand Hyatt Shanghai
Jin Mao Tower
88 Century Avenue
Pudong, Shanghai, 200121
+86-21-58356666

The Grand Hyatt Shanghai, the official hotel of APICS 2016 Shanghai, is offering 
a courtesy room block at the rate of CNY 1250 (plus a 15 percent surcharge), 
subject to availability. This special rate includes in-room Internet access and 
one breakfast meal. Visit the housing page at apics.org/shanghai to access the 
link to secure housing reservations.

Tourism and Dinning
Shanghai, the city above the sea, is located in southeast China along the 
Yangtze River Delta and is the mainland’s largest city. Its status as an 
economic, commercial and financial powerhouse draws businesspeople and 
tourists from across the globe. However, this metropolis is unique in its ability 
to feel dynamic and futuristic while its character holds true to history. The 
Bund and French Concession’s colonial boulevards take you to a time before 
skyscrapers lined the city’s streets. Vintage by nature, the Yuyuan Garden and 
Jade Buddha Temple convey Shanghai’s distinctive culture.

Letter of Attendance
All attendees will receive a letter of attendance once the conference has concluded.

Certification Maintenance 
The APICS Certification Maintenance program upholds the objectives of the
APICS CPIM and CSCP programs to promote lifelong learning. By attending
APICS 2016 Shanghai, you can earn up to 16 certification maintenance points.

MAP AND HOTEL INFORMATION 
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APICS
APICS is the premier professional association for supply chain and operations 
management and the leading provider of research, education and certification 
programs that elevate supply chain excellence, innovation and resilience. APICS 
Certified in Production and Inventory Management (CPIM), APICS Certified 
Supply Chain Professional (CSCP) and APICS Supply Chain Operations Reference 
Professional (SCOR-P) designations set the industry standard. With over 43,000 
members and more than 300 international partners, APICS is transforming the 
way people do business, drive growth and reach global customers.

APICS Supply Chain Council
APICS SCC advances supply chain and operations management and innovation 
through research, publications, education and talent development. APICS 
SCC maintains the Supply Chain Reference model (SCOR®), the supply chain 
management community’s most widely accepted framework for evaluation and 
comparing supply chain activities and performance. For more information,  
visit apics.org/apicsscc.

Information is current as of March 2016 and is subject to change.

ABOUT THE ORGANIZER


