1. Evaluate

Evaluate whether taking your APICS exam Instructions for scheduling an online
online is a good option for you proctored APICS exam appointment

Pearson Vue Online Proctored Exam (OnVUE)
How to schedule and take your exam from your home or office

*Click on Each step to skip to the appropriate Instructions

2. Schedule

3. Setup 4. Check-In

1

Instructions for setting up your testing area Instructions for launching an online proctored
and configuring your computer for the exam APICS exam

© 2019 ASCM. All rights reserved. Exm




ASSOCIATION FOR
— i — el || bt
MANAGEMENT

1. Evaluate

Evaluate whether taking your APICS exam online is a
viable option




Is Online Proctored Testing Right for You? _ Help |

If you are interested in taking your exam online though OnVUE, you must complete the following activities to
evaluate if you are able to do so:

1. Perform a system test by visiting the OnVue Exam Delivery Page
(the system test does not check connection stability nor reliability)

2. Review exam information in the OnVUE Exam Delivery page, including:
a. Exam Policies and Rules
b. System Requirements
c. Admission Steps A Warning
d. Identification Policy

You must always remain in view of your webcam during the entire
testing process. This restriction begins at the onset of the check-in

. . . . . . — process. Failure to be within view of the proctor via your webcam
3. Review pertlnent information on the ASCM webs:te, mCIUdmg- may result in the termination of your exam. Since no breaks are

a. OnVUE Online Exam Setup Checklist allowed during online exams, we recommend that you take any
b The APICS Exam Handbook necessary breaks or relief prior to check-in.

Important Note: Do not attempt to take an APICS exam online if you do not have a completely stable internet
connection. ASCM strongly advises against using wireless internet - especially mobile hotspots - when
taking an online proctored APICS exam.

3 g25CMm


https://home.pearsonvue.com/apics/onvue
https://www.ascm.org/globalassets/documents--files/coronavirus/onvue-online-procotored-exam-setup-checklist.pdf
https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf

Is Online Proctored Testing Right for You? (Continued)

Please note the following country restrictions as well:

1. Country Restrictions
a. Online proctored exams cannot be taken within the following countries due to government restrictions:

= China
= Cuba
= Jran

=  North Korea
=  South Korea

=  Sudan
=  Thailand
= Japan

=  Syrian Arab (Republic/Syria)

Note: If you plan to take your exam in any of these countries, please choose test from a local test center
instead of online.

g25CMm



ASSOCIATION FOR
— i — el || bt
MANAGEMENT

2. Schedule

Instructions for scheduling an online proctored
APICS exam appointment




Step 1 - Login "~ Help

In order to purchase an APICS exam,

you need to be logged in to your

ASSOCIATION FOR
SUPPLY CHAIN Join/Renew Partners J& Cart (0) W
account. Exm MANAGEMENT °

About ASCM Learning & Development Corporate Solutions Foundation Membership & Community Q

To do so:
1. Gotoascm.org

2. Click “Login”
Log in to ASCM

3' Enter your username and Please log into the ASCM network. If you do not have a profile, create one here.
password
Username Password
4. Click LOGIN (\ )
e S
Forgot your username? Forgot your password?

[] remember me?

6 g25CMm
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Step 2 - Launch Scheduling Process "~ Help

If you have not Validated your Exm ,E;G:Eﬁgéﬁ:m Join/Renew @ Partners Ji,  Cart (0) W

S ——

i nformation a I ready! you Wi I I be About ASCM Learning & Development Corporate Solutions Ryan Testing flembership & Community
prompted to do so during this step.

Log Out

My Account Certifications

To do so:

My Account Certifications

1. Goto “My ACCOUNT”

Order History
Certifications

Courses &

2. Click “Certifications” on the left
Side Of you r screen Membership Certified Supply Chain Professional (CSCP)

Certifications
. “ ” d Certification ID Certification Statu§ Maintenance Points )
Partner Administration
3- CI ICk Exa mS Sertmar . 166772 Suspended 75 Required
Sernerennes Submit Maintenance
C-Baox

My Company Inventory

Add your ASCM designation to your Linkedln profile @

i

tion Suspended on ‘

Certification Administration Exams

Application Status

Exam Progress Tracker

®m  CSCP Exam Eligibility
Candidate Profile Creator

®m  Schedule & Access Certification Exams

My Digital Products w Certification Exam History

p——————_

4 _— B
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Step 2 - Launch Scheduling Process (Continued)

3. Scroll down to the Your Exams

section

4. Click “Schedule Exam”

8

© 2019 ASCM. All rights reserved.

Your Exams

Certification details may take up to 24 hours to update. Completed exam details will be in the Exam History
section.

o To redeem an exam credit, please choose the “Register for Your Exam” button below. You will then be taken to the

program page. Please choose the appropriate exam by choosing the “Explore” link next to the program for which you would
like to register. Your exam credit will be redeemed at checkout and you will not be charged for the exam.

Certified in Logistics, Transportation and Distribution (CLTD) : United States

Credit Status Authorization Status

In Use Status Key Accepted Status Key
Date Available Apply Credit by PO Take Exam by

- - 3/8/2021

(.
S — —

g25CMm




Step 3 - Select a Testing Platform

Note: Selecting “At a home or office”
will schedule an online proctored
testing appointment.

1. Select “Onlineatmy ——
home or office”

2. Review information about

Where do you want to take your exam?

@ At a test center

OHVUE Online at my home or office

P

Prepare for your exam

B

testing space and ID
requirements, and what
to expect.

Your computer

Use a perscnal computer that has
a reliable webcam and internet
connection.

Run system test.

T

Your testing space

The room should be a distraction-

free, private place.

See acceptable spaces.

[2=]

Your photo ID

We'll verify your government-
issued ID when you arrive for your
exam.

Review admission & ID policies.

O

What to expect

Check in for your OnVUE exam 30
minutes before your appointment
time.

Watch our short video to get
farniliar with the process.

3. CI iCk “ NeXt’Hions?

out the OnVUE FAQs and minimum technical requirements.

Next

9 © 2019 ASCM. All rights reserved.
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Step 4 - Agree to OnVUE Online Testing Policies

1. Read and agree to each policy
Note: You will need to click the checkbox

next to each policy and agree to each of
them

Notice: Read each section carefully

2. Click “Next”

10 © 2019 ASCM. All rights reserved.

Agree to online exam policies

SCOR-P- APICE SCOR-P

and use rice. You mlsn unde

il o

support your testing exp

palicy.

4 your persanal infan

e recipienis of your persa
1 Ecanamic Are: ever, Pearsa
e purpase of commur
o proieet e confidern

lirg you 3 limibed lic ersonal use of its Orline Prociored
Further you schnowle % b reproduced, duplicabed, copied,
oul the express

rat accepl
.
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Step 5 - Exam Details

1. Confirm the exam that you
will be taking

2. Click “Next”

11 © 2019 ASCM. All rights reserved.

Exam details

SCOR-F: APICS SCOR-P

View My Authorization Information

Exam:

SCOR-P: APICS SCOR-P
View Tesfing Policies

Language:
English

Previous @

g25CMm



Step 6 - Select an Appointment

1. Usingthe calendar tool,
select an available date

Note: You will only be able to select
dates available to schedule within
the validity period of your ATT.

ATT expiration date is visible within
the Credentials section in My
Account.

2. Select a time display option

3. Select an appointmenttime

Important Note: Online exams are offered
24 hours a day. We ask that you be
cognizant of your AM/PM selection.

12

Helpful hints:

« Some exams support delivery nearly 24 hours a day. Mote whether you have chosen an early morning (01:00 or 01:00 AM) or midday (13:00 or

01:00 PM) appointment.

Select Date

Why _can't | find an available appointment?

April 2021 =
Su Mo Tu We Th Fr Sa
20 21 2 23 24
25 26 ) 25 29 30

Select a date from the calendar. Cnly available dates can be selected.

Available start times: Tuesday, April 20, 2021

Do we have your correct time zone preference?

America/Chicago-CDTChange time zone

*How do you want available times displayed?

12 hr (i.e. 02:00 PM) ] [ 24 hr (e 14:00)

NOTE: Your online testing check-in time will be 30 minutes prior to
wour selected appointment start time.

Previous

g25CMm



Step 7 - Confirm Appointment Details

APICcs

»

1. Confirm that all of your “
appointment details are ’
correct

2. Confirm that your contact
information is correct.

2. Click “Next”

Important Note: Closing out of this screen
will abort the scheduling process.

Is everything correct?

Review and confirm contact information to avoid

issues on test day.

Description

Exam
SCOR-P: APICS SCOR-P

Language: English
Exam Length: 135 minutes

Confirm contact information

Details

Appointment

Tuesday, April 20, 2021
Check-in time: 19:30 CDT
Start time: 20:00 CDT
Change Appointment

Add Another Exam

Actions

Remove

A\ Your name must exacily maich the identification (ID) that is presented at time of testing or you will not be able to take your exam

Update my information

Name:
Ryan Testing

Telephone %
+1 555-555-6555

13 © 2019 ASCM. All rights reserved.
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Step 8 - Agree to APICS Testing Policies

Agree to policies
Reschedule Policy
Candidates who are scheduled to take their examination through the OnVUE platform have up until the time of their scheduled exam appointment to reschedule their examination. Appointments to take an examination at physical testing centers may only be
rescheduled 24 hours or more before the festing appoiniment. Candidates can reschedule through the My Account page on the ASCM website or by contacling Pearson VUE directly. ASCM does not accept reschedule requesis.
Once an exam authorization is scheduled, appointments can only be rescheduled within the authorization peried. Rescheduling the exam does not extend the authorization period.

Candidates who need to reschedule their exam appointment can make modifications directly online via the My Account page on the ASCM website under the Exam Authorization and Credits section or via phone by calling Pearson VUE directly. There is a
non-refundable USD $45 rescheduling fee. Call center fzes will also apply if rescheduling by phone. If the candidate does nof sit for the test, the exam fees are forfzit

Rescheduling Instructions
Candidates can access the scheduling/rescheduling function for their exams online at any time through their My Account by following the instructions below:

Log inte your enline account on the ASCM website
Click on the profile drop-down menu next fo your name at the top of the screen and select My ACCOUNT
Click Credentials on the left side of your screen

1. Read th rough th e API CS 25;?(”1:2‘-&:‘2;?]1\’5:2rﬁ)ﬁ";iig;gfgﬂ‘e Exam button on your exam authorization
Click the “Reschedule Exam" link on your Pearson VUE Dashboard
. = =
testing policies carefully

Follow the prompts to complete the rescheduling process*

*To successfully reschedule an exam Candidaies must complete the rescheduling process in its enfirety as indicated by a confirmation email from Pearson VUE. Closing out of the process before clicking “submit order” will not change the exam date. Please
contact Pearson VUE Support i you do net receive confirmation that your appointment has been changed. Candidates who assume that a testing appointment has changed after failing to complete the rescheduling process in its entirety will be marked
absent for their exam and any exam fees paid will be forfeit.

2. Click “Accept” to continue e

Candidates can only reschedule their exam. Please see reschedule policy. For emergencies, please refer to the following section

Additional Information

Exam fees are forfeited for no-shows. Exceptions may be made for medical or other emergencies. If candidates miss the exam due te an emergency, they must contact Pearson VUE within 10 business days after the exam date. Pearson VUE contact
information can be found at Pearson VUE Customer Service. Candidates must submit written documentation to Pearson VUE in order to have their request reviewed. Only authorized emergencies will be considered. Additional information regarding all APICS
examinations and the Emergency Policy can be found by visiting the APICS Exam Handbook on the ASCM website. ASCM cannot directly approve emergency requests.

A service fee of $10 will be applied to all reservations or reschedules completed by the Pearson VUE Call Center. This fee will be in addition to any applicable reschedule or cancellation fee.

14 © 2019 ASCM. All rights reserved. Exm




Step 9 - Lock in Your Appointment

1. Click “Submit Order” to o

finish T,
(=]

Important Note: Closing out of
this screen without clicking
“submit order” will abort the
process.

ol

Description

anguage: Englis!
Exam Length: 135 minutes

Previous Cancel Order

Almost there...

15 © 2019 ASCM. All rights reserved.
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3. Setup

Instructions for scheduling an online proctored
APICS exam appointment




Setup Your Testing Area _ Help |

You must setup your testing area and configure your computer before
online proctored testing appointment begins.

Note: ASCM recommends completing the setup process at least one day before an online
proctored exam appointment.

1. Remove all prohibited items from the testing area

v _
orVUE AXPICS
= Alist of prohibited items is found in the OnVUE Exam Delivery Page and in the

OnVUE Online Proctored Exam Setup Checklist
APICS Exam Handbook

How to use this checklist:

. This checklist contains two parts: (1) a checklist for setting up your in-home testing area, and (2) a checklist to
2- Inform eVG ryone WhO may attem pt tO COntaCt yOU d u rl ng you r configure the computer you will be using for your online exam. Prior to your scheduled exam appointment, you
must complete the setup process below to ensure on time exam delivery.

a ppOI ntment th at you WI I I not be reaCha ble d u rl ng the exa m Candidates may check-in for an OnVUE exam up to 30 minutes prior to their scheduled appointment time.
. . . . . . During your exam check in pracess, if there are any technical issues or you cannot meet the setup procedures
u Interacti ng with your cell phone duri ng the exam without bei ng instructed to do below, it may delay your check in process and/or cause you to miss your scheduled exam. Exams can only be

. . . . . . held for 15 minutes past your exam time, so all necessary check-in steps must be successfully completed
SO by the pI’OCtOI’ - howevel’ bl’lefly - W||| reSU|t N the term|nat|0n Of your teSUng prior to that time to begin exam delivery. If your exam appointment is missed for any reason, your exam will be

. . placed in absent status.
session and exam fees forfeit.

3. Complete both parts of the OnVUE Online Proctored Exam Setup

Checklist on the ASCM website
= Part 1 - Testing Area Setup
=  Part 2 - Computer configuration

Important Note: Pearson VUE strongly recommends using a wired internet connection and connecting
your computer to a wall power source. Do not use Wifi. Do not rely on battery power.

17
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https://home.pearsonvue.com/apics/onvue
https://www.ascm.org/globalassets/ascm_website_assets/docs/apics-exam-handbook.pdf
https://www.ascm.org/globalassets/documents--files/coronavirus/onvue-online-procotored-exam-setup-checklist.pdf
https://www.ascm.org/globalassets/documents--files/coronavirus/onvue-online-procotored-exam-setup-checklist.pdf

Tips for Taking an OnVUE Online Proctored Exam _ Help |

Here are a few tips you should know before you sit for your OnVUE online proctored exam:

4 Your computer must have a webcam, microphone, and internet speed that satisfy system requirements and should be turned on/up for
your exam

v These exams are taken seriously, so please prepare your room as if it was a live test center

4 The exam must be taken in a walled room, with a closed door and without distractions. This also means that if there are others in your
home/office, they must not be visually or audibly detected during your exam

4 Do not leave sight of your webcam during your exam; your exam will be terminated and your exam fees forfeited

4 To secure the integrity of these exams, no breaks will be allowed during the entirety of your exam.

Visit Pearson VUE'’s test-taker FAQ page to review frequently asked. If any of the rules are violated during your
exam, your exam may be stopped by the proctor and you will not be permitted to continue.

APICS strongly recommends completing the OnVUE Online Proctored Exam Setup Checklist before starting the
check-in process.

18 g25CMm


https://home.pearsonvue.com/Test-takers/Resources.aspx#faqs
https://www.ascm.org/globalassets/documents--files/coronavirus/onvue-online-procotored-exam-setup-checklist.pdf

A Warning

You must always remain in view of your webcam during the entire
testing process. This restriction begins at the onset of the check-in

ASSOCIATION FOR

SUPPLY CHAIN

MANAGEMENT process. Failure to be within view of the proctor via your webcam
may result in the termination of your exam. Since no breaks are
allowed during online exams, we recommend that you take any

necessary breaks or relief prior to check-in.

4. Check In

Instructions for scheduling an online proctored
APICS exam appointment




Step 1 - Login

In order to purchase an APICS
exam, you need to be logged in
to your account.

To do so:
1. Gotoascm.org

2. Click “Login”

3. Enter your username and
password

4. Click “Login”

20
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About ASCM

------------
SUPPLY CHAIN
MANAGEMENT

Learning & Development

Log in to ASCM

Corporate Solutions

Join/Renew Partners J

Foundation Membership & Community

Please log into the ASCM network. If you do not have a profile, create one here.

Username Password
)
e S
Forgot your username? Forgot your password?

[] remember me?

]
L ]

Cart (D) !

Q
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https://www.apics.org/

Step 2 - Access Pearson VUE Dashboard "~ Help |

1 Go to My ACCOU NT Ex i:ip:f}géaeluﬁ Join/Renew m Partners .’. Cart (0)!

v

flembership & Community

Ryan Testing

About ASCM Learning & Development Corporate Solutions

2. Click “Certifications” on the left
side of your screen

3. Click on “Exams”

My Account .
Credentials
Order Histary Cortificatas
No certificates have been earned yet.
Courses &

Learn more about the Supply Chain Procurement Certificate

Downloads
Exams

= CSCP Exam Eligibility

Membership

= Schedule & Access Certification Exams

2 " = Certification Exam History
Certifications

21 © 2019 ASCM. All rights reserved. Exm




Step 2 -Access Pearson VUE Dashboard (Continued)

Important Note:

Candidates may check-in for an OnVUE
exam up to 30 minutes prior to their
scheduled appointment time. During your
exam check in process, if there are any
technical issues or you cannot meet the
setup procedures below, it may delay your
check in process and/or cause you to miss
your scheduled exam. Exams can only be
held for 15 minutes past your exam time

4. Click “Reschedule Exam”

22 © 2019 ASCM. All rights reserved.

Certification details may take up to 24 hours to update

Supply Chain Operations Reference Professional (SCOR-P) : Canada

Credit Status Authorization Status
In Use Status Key Scheduled

Apply Credit By Date Available D) Take Exam By

- 12/22/2020

Status Key

Reschedule Exam

g25CMm




Step 3 -Initiate Check In "~ Help

APICs

” Dashboard

Purchased Online Exams

Open Online Exams

1. CIiCk the exam that yOU wa nt 'l'.O @ @OR-P:APICS SCOD

IaunCh & Recently Completed Online Exams
» CLTD: Certified in Logistics, Transportation and Distribution

& » CPIMPart2: APICS CPIM- Part 2

2. Click “Begin Exam” start the check
in process Online Exam Details

We highly recommend that you run the system test on the same computer and location you will be testing from on exam day to ensure system
compatibility. Running the system test helps avoid issues during the exam.

Warning: After clicking “Begin Exam”
your face must remain within view of beserintion _— order
your webcam. No breaks will be

Exam Appointment Order Reschedule
perm itted a fter CIiCking th iS b utton . CLTD: Certified in Logistics, Transportation and Wednesday, March 25, 2020 Number/invoice EBegin Exam
Distribution Start Time: 10;30 AM CDT 0053-6316-8159  This exam
Language: English Registration 1D cannot be
Exam Length: 225 minutes 372670032 canceled on
' Status the web.
Purchased

Begin Exam ’

23 © 2019 ASCM. All rights reserved. Exm




Step 4 -Check In

1.

Follow the instructions provided on the
following screens to use your unique
exam access code and download the
OnVUE application

Note: the access code provided will be different for
every test-taker and will not match the example
shown on this slide. Please enter the access code
provided to you at the time you take your exam.

Enter the phone number of the phone
that you will be using to complete the
check-in process

Note: It is recommended to provide the mobile
number of a phone that has picture capabilities as
this would best assist with check-in for your exam.

24

Start Exam

Click on the "Copy Access Code" button below. This will automatically enter your access code
into OnVUE once it is running. This access code will authorize you to start the exam check-in
process.

Copy Access Code

Click “Download”. Once complete, run the OnVUE application from the downloads folder.

Alert! Mac users, if prompted, will need to allow OnVUE within their ‘System Preferences: Security &
Privacy: Privacy’ settings for Microphone, Camera, Automation, and Input Monitoring.

Download
7 70—
Enter your unique exam access code and phone number
1. Your access code may have been entered for you 2. Enter phone number
123-456-789 +1
If you do not see the access code, you will need to Enter a phone number with country
manually enter it. You can find your access code on code, example U.S. +1; we only use this
the exam launch page. to contact you if there's an issue with

check-in or exam delivery.

| do not have a phone available at this time.

g25CMm



Step 4 -Check In (Continued) _ Help

Check-In Process

What you need to do to take your exam

3. Begin the Check-In Process by = S
identifying your age group and clicking Q — ﬁ

“Get Started”
System Your Photo Workspace
check picture identification verification
4. The system check will check that
req u i rements a re met for you r ® |am eighteen years of age or older. | am under eighteen years of age.
computer’s microphone, your internet ‘
speed, and your webcam
= o

Note: If any parts of your system do not meet the

requirements to host OnVUE, a link will appear

below the component that does not meet ®
requirements to assist with troubleshooting. o O o'
Microphone Internet speed Webcam
25 dSCM




Step 4 -Check In (Continued) "~ Help
SrWUE

Take your photo

Instructions

5. Take a headshot of your face
6. Click “continue”

¢  Position your head inside the frame
and against a plain background.

¢ Look directly at the camera with a
neutral expression.

e  Ensure your photo is well-lit and in

focus.

Take Your Photo >

Il O <

g25CMm
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Step 4 -Check In (Continued) "~ Help

orVUE orVUE orVUE

You will now need to take a Picture of your ===
government-issued identification

Example photo

Ah

ekt orkenled

Photos of your identification

7. Click “Next” T Rent . Back
8. C"Ck “take Front PhOtO" Select identification type i } Driver's License Instructions }

Your photo

MINNES (
M__ DRIVER'S uc:nlt"i

Upright oriented

9- CIiCk “Continue" Select issuing country v

No - @@ N, Jpux star j,_’ Visible
shadows ‘ m«;‘ corners
. . i . . Readable oA TEET ‘, No
If clear image of identification does not appeatr, lightly text Bl glare
clean the document and take another picture.

* Layidentification flat on a solid, dark-
colored surface. Do not hold the *D Rotate photo Retake photo

identification.
*  Photo needs to be well-lit, in focus, and \
not obscured in any way.
Next i Continue

m 0 < < Take Front Photo ) " 0 )

27 © 2019 ASCM. All rights reserved. Exm




Step 4 -Check In (Continued)

9. Once your system has met all
requirements, use your mobile phone to
take your required verification photos by
following the instructions on the next

page

Note: You must remove any papers, pens, books, or
other prohibited materials from the testing area
before taking the photos.

Additionally, if you do not have a mobile phone, you
can use your webcam to provide all required photos
by clicking on the corresponding link.

10.0nce you have uploaded the required
photos, click “Refresh” at the bottom
right of the page

28 © 2019 ASCM. All rights reserved.

O

Your pict

1. Select access method

Text message

Type URL into

PN

ire Photo identification

nobile phone

&

Workspace verification

2. Enter contact information

If you are

e

Click on the link in the text message to access the mobile site. Then take the required pictures with

it
Al

[

your mobile phone. Change phone number Resend link

0

Your picture

Y —

Photo identification

nessage sent o +1 888 1234567

'y |

Workspace verification

Refresh this page when you have successfully uploaded the required photos

WL rece

FIVINEG the texts, please verify you

r phong number

)

i

s
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Step 4 -Check In (Continued)

At this point, you will need to put your
phone away.

Warning: Interacting with your phone without being
instructed to do so by the proctor - no matter how briefly
- after receiving this prompt (image to right), will result in
the revocation of your testing session. This applies to
cell phones, smartphones and analog home phones
alike.

9. Disable all notifications (sound and
vibrate) on your phone and keep it out
of arm’s reach

29

orVUE
M

Photo uploading complete

Return to your computer and click the
refresh button on the page to finish the
check-in process.

No mobile phones are
allowed within arms
reach for the duration
of the exam.

1 O <
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Step 4 -Check In (Continued)  Help

Close out of all applications except OnVUE

10.Terminate all applications on your Close all applications except OnVUE

computer except for OnVUE

Minimize risk of disruption by following the instructions below:
This includes all firewall, security and anti-virus 1 The taskbar must not show lines under an 2. Close other applications by cicking the X button in
applications. Pearson VUE nor ASCM recommend spplication icons except OnVUE (. the top-right corner of the application window
uninstalling security applications and recommend
enabling them back once the exam is complete (after
receiving on-screen score).

| = B e VvV 9

11.Make sure that your computer is
plugged in to a walled power source. DO

NOT rely on battery power.

12.Click “Next”

30 g25CMm




Step 4 -Check In (Continued)

13.1f you have successfully checked in and
provided all necessary verification
photos, the screen to the right will
appear.

Your proctor should arrive in approximately
10-15 minutes to launch your exam.

Warning: Your face must be within view of your webcam.
Leaving the testing area at this point will result in an
early termination of your testing session.

At this point, absolutely do not:

* Leave the testing area

* Access a phone (unless instructed to do so)

* Get out of your set for any reason

* Talk to anyone but the proctor

* Attempt to touch or interact with anything not in view
of the webcam or that is a prohibited item

* Speak aloud (even mumbling)

31

procton within 10 minutes

Important Note: Infractions of testing rules communicated in writing or
verbally by ASCM, Pearson VUE or the testing proctor will result in
termination of your session and forfeiture of exam fees.

g25CMm
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Cancellation &
Rescheduling

Optional process for candidates who need to
cancel or reschedule their OnVUE appointment.




Step 1 - Login

In order to purchase an APICS
exam, you need to be logged in
to your account.

To do so:
1. Gotoascm.org

2. Click “Login”

3. Enter your username and
password

4. Click “Login”

33

a25CMm

About ASCM
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Learning & Development

Log in to ASCM

Corporate Solutions

Join/Renew Partners J

Foundation Membership & Community

Please log into the ASCM network. If you do not have a profile, create one here.

Username Password
)
e S
Forgot your username? Forgot your password?

[] remember me?

]
L ]

Cart (D) !
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https://www.apics.org/

Step 2 - Access Pearson VUE Dashboard

1. Goto My ACCOUNT

2. Click “Certifications” on the left

side of your screen

3. Click on “Exams”
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Step 2 -Access Pearson VUE Dashboard (Continued) "~ Help

Important Note:

be cancelled or rescheduled up until the
ime of th intment.
time of the appointment Supply Chain Operations Reference Professional (SCOR-P) : Canada

Credit Status Authorization Status

4. Click “Reschedule Exam” In Use Status Key Scheduled Status Key
Apply Credit By Date Available D) Take Exam By
- 12/22/2020

Reschedule Exam
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Step 3 - (Option 1) Cancel Exam

Have you tested your system?

Ifyou haven't already, we need to verify that the computer and internet connection you
plan to use on exam day meet the minimum requirements for online testing. Itll just
What's next? take 5 minutes to run:

Imponant Note . o*] Equipment and internet connection checks
i = | Exam simulation

Cancelling an appointment does not
extend your ATT validity period

Information

Exam Appointment Order
SCOR-P: APICS SCOR-P Friday, May 21, 2021 Numberilnvoice
Check-in ime: 16:30 CDT 0058-1707-4113
Language: English Start ime: 17:00 COT Registration ID
Exam Length: 135 minutes 195994003
Status

1. Click “Cancel”
2. Agree to cancellation policy

3. Click “Confirm cancellation”
- Exam Appointment Order Number/Invoice
SCOR-P: APICS SCOR-P Friday, May 21, 2021 0058-1707-4113
Start time: 17:00 CDT Registration ID
395394003

Canceliation Policy
Candidates can only reschedule their exam. Please see reschedule policy. For emergencies, please refer fo the following section.

*I have read and agree to the APICS policies listed above.

s

< Confirm cancellation
2019 ASCM. All rights reserved. Exm




Step 3 - (Option 2) Reschedule Exam 3

Have you tested your system?

If you haven't already, we need to verify that the computer and internet connection you
plan to use on exam day meet the minimum reguirements for online testing. It just
What's next? take 5 minutes to run

[EF] Equipment and internet connection checks

= | Exam simulation

- ! Order
Description Details
P Information
Exam Appointment Order
SCOR-P: APICS SCOR-P Friday, May 21, 2021 Number/invoic
) Check-in time: 16:30 COT 0058-1707-4113
Language. English Start fime; 17:00 CDT Registration ID

Exam Lengin: 135 minutes 395994003

1. Click “Reschedule”

2. Select a time display option
3. Select a new appointment date
and time ?ﬂﬁli?n?:tnzan available appointment?
EESERESEEE

Select a date from the calendar. Only available dates can be selected

Available start times: Saturday, May 8, 2021

Do we have your correct time zone preference?

America/Chicago-CDTChange time zone

*How do you want available times displayed?

12 hr (i.e. 02:00 PM) ] [ 241 {i.e. 14:00)

NOTE: Your online testing check-in time will be 30 minutes prior to
your selected appointment start time.

37 © 2019 ASCM. All rights reserved. Exm



Step 3 - (Option 2) Reschedule Exam

APICcs

»

4. Confirm that all of your “
appointment details are ’
correct

5. Confirm that your contact
information is correct.

6. Click “Next”

Important Note: Closing out of this screen
will abort the rescheduling process.

Is everything correct?

Review and confirm contact information to avoid

issues on test day.

Description

Exam
SCOR-P: APICS SCOR-P

Language: English
Exam Length: 135 minutes

Confirm contact information

Details

Appointment

Tuesday, April 20, 2021
Check-in time: 19:30 CDT
Start time: 20:00 CDT
Change Appointment

Add Another Exam

Actions

Remove

A\ Your name must exacily maich the identification (ID) that is presented at time of testing or you will not be able to take your exam

Update my information

Name:
Ryan Testing

Telephone %
+1 555-555-6555
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Step 3 - (Option 2) Reschedule Exam

Agree to policies
Reschedule Policy
Candidates who are scheduled to take their examination through the OnVUE platform have up until the time of their scheduled exam appointment to reschedule their examination. Appointments to take an examination at physical testing centers may only be
rescheduled 24 hours or more before the festing appoiniment. Candidates can reschedule through the My Account page on the ASCM website or by contacling Pearson VUE directly. ASCM does not accept reschedule requesis.
Once an exam authorization is scheduled, appointments can only be rescheduled within the authorization peried. Rescheduling the exam does not extend the authorization period.

Candidates who need to reschedule their exam appointment can make modifications directly online via the My Account page on the ASCM website under the Exam Authorization and Credits section or via phone by calling Pearson VUE directly. There is a
non-refundable USD $45 rescheduling fee. Call center fzes will also apply if rescheduling by phone. If the candidate does nof sit for the test, the exam fees are forfzit

Rescheduling Instructions
Candidates can access the scheduling/rescheduling function for their exams online at any time through their My Account by following the instructions below:

Log inte your enline account on the ASCM website
Click on the profile drop-down menu next fo your name at the top of the screen and select My ACCOUNT
Click Credentials on the left side of your screen

7 - Read th rough th e API CS 25;?(”1:2‘-&:‘2;?]1\’5:2rﬁ)ﬁ";iig;gfgﬂ‘e Exam button on your exam authorization
Click the “Reschedule Exam" link on your Pearson VUE Dashboard
. = =
testing policies carefully

Follow the prompts to complete the rescheduling process*

*To successfully reschedule an exam Candidaies must complete the rescheduling process in its enfirety as indicated by a confirmation email from Pearson VUE. Closing out of the process before clicking “submit order” will not change the exam date. Please
contact Pearson VUE Support i you do net receive confirmation that your appointment has been changed. Candidates who assume that a testing appointment has changed after failing to complete the rescheduling process in its entirety will be marked
absent for their exam and any exam fees paid will be forfeit.

8. Click “Accept” to continue e

Candidates can only reschedule their exam. Please see reschedule policy. For emergencies, please refer to the following section

Additional Information

Exam fees are forfeited for no-shows. Exceptions may be made for medical or other emergencies. If candidates miss the exam due te an emergency, they must contact Pearson VUE within 10 business days after the exam date. Pearson VUE contact
information can be found at Pearson VUE Customer Service. Candidates must submit written documentation to Pearson VUE in order to have their request reviewed. Only authorized emergencies will be considered. Additional information regarding all APICS
examinations and the Emergency Policy can be found by visiting the APICS Exam Handbook on the ASCM website. ASCM cannot directly approve emergency requests.

A service fee of $10 will be applied to all reservations or reschedules completed by the Pearson VUE Call Center. This fee will be in addition to any applicable reschedule or cancellation fee.
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Step 3 - (Option 2) Reschedule Exam

9. Inputyour payment

. . . APICS -
information as required T JR——
(=]
10.Click “Submit Order” to N
finish . L S
Cancel Order
Important Note: Closing out of
this screen without clicking
“submit order” will abort the
process.
@ —),
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D || Support & Troubleshooting

SUPPLY CHAIN
MANAGEMENT

If you encounter any issues, we recommend completing the following steps:

1.

2.

3.

Check your internet connection

Ensure that you are using either Mozilla Firefox or Google Chrome as your web browser

Clear your internet cache

If you are using a company computer and/or network, try using a different network of computer.
Ensure that you login to your online account

Read all information carefully. Some parts of the scheduling process require you to read and agree to terms and
policies. Please ensure that the required checkboxes are selected where applicable.

Read the for information about testing policies and procedures.
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http://www.apics.org/docs/default-source/certification/apics-exam-handbook.pdf?sfvrsn=42

SUPPLY CHAIN
MANAGEMENT

Help Resources
SSCm P

The Customer Relations team is available to answer your questions regarding information on this
page from 6:00 a.m —6:00 p.m. CT, Monday through Friday.

Below is a list of support resources
available if you have questions or need
help. e

EXAM PROCEDURES FOR
ALL

1- RUIQS, pOIiCieS, and procedures for taking APICS APICS CRED E NTIALS Chat is the quickelst way to reach a customer service agent.
eXamS are Outlined in the ~ nline Click on the Chat icon to get started.

support@ascm.org

Ask a question »

If chat is “offline,” see below for telephone numbers and office hours.

2. Defertothe fora APICS EXAM
troubleshooting guide and to help setup your
computer and testing area. HANDBOOK

3. Ifyou encounter issues encountered when
scheduling or during the testing process, ABICS SECmE s

America region

Office hours
Monday—Friday, 7:00 a.m.—7:00 p.m. CT; closed on local holidays.

Telephone numbers

« 866-583-8949 (toll-free)
o +1-952-905-7418 (toll)

Asia-Pacific region

Europe, Middle East, Africa (EMEA) region

4. Forall other questions,
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http://www.apics.org/docs/default-source/certification/apics-exam-handbook.pdf?sfvrsn=42
https://www.ascm.org/globalassets/documents--files/coronavirus/onvue-online-procotored-exam-setup-checklist.pdf
https://home.pearsonvue.com/apics/contact
https://www.ascm.org/contact-us/

