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APICS Online BSCM Summer classes FAQ 
 

Class 
 

Q: What is included in the class bundle? 

A: The class bundle includes: 

- BSCM v4.4 Participant workbook 

- Access to the CPIM Study Tools 

- APICS 15th ed. Dictionary eDownload 

- Tony Arnold – Introduction to Materials Management  

- One CPIM Exam Credit valid in North America only 

+ $100 discount on Part 2 Exam   

 

Q: When will I receive my class materials? 

A: Class materials are shipped within a week of order purchase, Standard shipping and delivery 

times may vary. Please contact service@apics.org with questions regarding your order status.  
 

Q: When will I get access to my online course? 

A: A welcome letter from Fox Valley will be emailed to you the Wednesday before your class 

begins. This email will include log in instructions for the course and introduce the class 

instructor. For example, the welcome email for a class that begins on Monday June 19 will be 

sent out on Wednesday June 14.  
 

Q: What will the class schedule look like?  

A: The online course is a 10-week asynchronous course, so there is no set meeting time each 

week. Students are assigned to read one chapter per week along with online assignments to 

complete. Assignments can be completed at any time during that week (24/7 access). The 

instructor will provide feedback for the assignment within one business day.  

 

Q: What is included in my online course?  

A: The online environment includes presentations, videos, learning objects, quizzes and a 

discussion board. All instructors are APICS certified and have years of practitioner experience.  

 

Q: What if I fall behind in the class?  

A: Please contact your instructor for guidance. 
 

Q: How long will I have access to my study material? 

A: The BSCM online course runs 10 weeks. After the class is over, you will have an additional           

4 weeks of online access to the course to help prepare for the exam. For example, a class that 

begins on Monday, June 19, 2017 will end on Sunday, August 27, 2017. Online access to the 

course will be available until Sunday, September 24, 2017. 

 

Q: Can I postpone my class start date after registration is completed? 

A: Classes will begin on the date selected during registration. Rescheduling, class 

postponement, or class cancellations are not refundable.  
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Q: Would I qualify for a price adjustment if I change my APICS membership after class 

registration is completed? 

A: Participation in the online BSCM classes is offered to APICS Plus and APICS Core members  

as well as to non-APICS members. To qualify for member type promotional offers, membership 

status at time of purchase will be considered. Change of membership type after registration is 

completed will not qualify for price adjustments.  
 

Q: When can I take the BSCM exam? 

A: The BSCM exam will only be available until January 7, 2018. All BSCM exams must be taken 

on or before this date.  After January 7, 2018, the BSCM will be discontinued.  
 

Q: When can I purchase the Part 2 exam? 

A: Part 2 exam will be available for purchase on August 31, 2017 and the exam will begin 

administration after November 1, 2017.   
 

Q: When does the $100 discount on the Part 2 Exam expire? 

A: After September 1, 2017, candidates will receive a discount code at least two weeks after 

taking their BSCM exam. The $100 off discount cannot be refunded, credited or transferred 

and must be used by July 31, 2018 to purchase the CPIM Part 2 exam.  
 

CPIM Study Tools  
 

Q: What is APICS CPIM Study Tools? 

A: APICS CPIM Study Tools is a comprehensive, online complement to the APICS CPIM program. 

APICS CPIM Study Tools is an online learning environment designed to help professionals 

master the core concepts in APICS CPIM modules. This online tool contains session solution 

slides and assessments to complement the APICS CPIM learning experience. 

 

Q: What does APICS CPIM Study Tools contain? 

A: The APICS CPIM Study tools includes a pre‐assessment exam of 25 questions, viewable files 

of all the solution slides from that module, the answer key to the performance check questions 

at the end of each session; a post‐assessment exam of 75 BSCM questions offered as both 

timed, and untimed, exams. 

 

Q: How much does it cost to use APICS CPIM Study Tools? 

A: The cost of the APICS CPIM Study Tools is included in the cost of the APICS CPIM participant 

workbooks. 

 

Q: Can I take my post assessment more than once?  

A: Yes. Previous scores will be replaced. 

 

Q: Where do I find my class and activation code? 

A: Your activation code for CPIM Study Tools can be found in the confirmation email you 

received when your purchase was completed. If your instructor is sponsoring a class, he/she 

will provide the class code. For self-study class activation, the BSCM 2017Release class code 

is: 8245. 
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Q: How do I cancel my participation in a class due to unforeseen circumstances?  

A: The summer BSCM online classes are final sales and are non-refundable and non-

transferable. Please contact your instructor or service@apics.org with questions or concerns.  
 

Q: How do I access my class? 

A: APICS CPIM Study Tools is accessible on apics.org through the My APICS portal or by visiting 

apics.org/cpimstudytools. To access My APICS go to apics.org, log in using your user name and 

password (new users will need to create a password). Once you log in, click on My APICS and 

look for the APICS CPIM Study Tools link at the top of the page. To access the tools, you will 

need to have your activation code and class code or self‐study code. 

 

Q: I joined the self‐study class in the tool. Will I also be able to join a local or company‐
sponsored class? 

A: Yes, the tool will allow you to join more than one class during your activation period. 

 

Q: How long is my activation code valid? 

A: Your activation code will be valid until December 31, 2018.  

 

Q: What if I decide to retake a course. Will my activation code allow me to take another course 

after the first course has finished? 
A: You may use your activation code to join more than one course in the tool until December 31, 

2018.   

 

Q: Why won’t my student activities open? 

A: Activities are set up to open in a new window. Make sure you have your pop‐up blocker turned 

off for APICS CPIM Study Tools. 
 

Q: What happens if I create a duplicate APICS ID and my corporate information does not 

appear? 

A: Contact APICS Customer Service at service@apics.org or 1‐800‐444‐2742 or 

+1‐773‐867‐1777 from 8:00 a.m.–5:00 p.m. CT to have your records merged. It is important 

to have one ID. 

Q: How long do I have access to my class? 
A: You will have access to your class for one year. If you pass the BSCM exam access may be 

removed two weeks after the exam date.  

 

Q: If I pass the post-assessment, does that mean I will pass the exam? 

A: Passing a post-assessment in APICS CPIM Study Tools does not guarantee passing the 

actual APICS CPIM exam.  
 

Q: How are post‐assessments scored? 

A: Your course post‐assessment is scored in two ways. One point is awarded per correct 

question. If you hold other APICS certifications and you receive a score of 80 percent or higher, 

you will receive a certification maintenance letter good toward awarding two points for 

maintaining your other APICS certifications. 
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Q: What are solution slides? 

A: There are exercises in the participant workbooks that require the instructor to go through 

multiple power point slides to display the final answer to the exercise. The participant 

workbooks show the beginning slide, but not the progression of slides or the final solution.  

We are providing these "solution" slides so that you can concentrate on learning the process and 

core concepts of the lesson, instead of trying to copy all the content of the solution slide during 

class. 

 

Q: What if my instructor isn’t using the APICS CPIM Study Tools interface—can I still use it? 

A: If your instructor does not set up a class in the APICS CPIM Study Tools, then we encourage 

you to use your activation code to register for the self‐study class for that course. For self-study 

class activation, the BSCM 2017Release class code is: 8245.  

 

Q: What do I need to get started? 

A: You need four things to get started with APICS CPIM Study Tools: 

1. APICS ID 

2. User name and password for apics.org 

3. Activation code 

4. Class code or self‐study code 

 

CPIM Exam  

 

Q: How can I schedule my exam using a CPIM Exam Credit? 

A: One CPIM Exam Credit (valid in North America only) will be issued before the first day of 

class. Here is a brief overview of the exam purchase and scheduling process when using an 

Exam Credit to purchase your exam:  

1. Participating candidates will be issued an exam credit from APICS.  

2. The candidate then completes the online ATT Request Form and purchases the Basics of 

Supply Chain Management exam using exam credit as the payment method. 

3. After completing the purchase, the candidate will be automatically directed to the 

scheduling system. Candidates can schedule their exam appointment immediately.  

4. If the candidate wishes to reschedule their exam appointment, they may return to the 

scheduling system by visiting their My APICS page and scrolling down to the Exam 

Authorizations and Credits section. Please note that rescheduling must be completed at least 

24 hours prior to their scheduled appointment.  

5. Any questions about purchasing or scheduling your exam can be directed to 

service@apics.org.   

  

Please note: The BSCM exam will only be available until January 7, 2018. All BSCM exams 

must be taken before this date.  

 

Q: How much time is allowed to complete an APICS CPIM exam? 

A: Candidates will be allowed three hours of test time per module. 
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Q: What is the score range for an APICS CPIM exam? 

A: The APICS CPIM score range is from 265–330. A score of 300 or higher is required to pass 

the exam. 

 

Q: How many questions are on an APICS CPIM exam? 

A: The Basics of Supply Chain Management exam has 105 questions (80 operational and 25 

pretest). The pretest questions do not contribute to your total score but are necessary for 

research purposes. These pretest questions are randomly distributed among the test items 

that will be scored and will be used for statistical purposes only. The pretest items are similar 

to the scoreable items on the test, and candidates will not know which items will be scored and 

which will not. Candidates should answer all exam questions. 

 

Q: If I need to reschedule an exam, what are my options?  

A: Candidates who need to reschedule their exam appointment can make modifications 

directly in their My APICS account under the Exam Authorization and Credits section or by 

calling Pearson VUE directly. There is a non-refundable USD $45 rescheduling fee. Candidates 

must reschedule more than 24 hours before their scheduled exam appointment. If the 

candidate does not sit for the test before January 7, 2018, the exam fees are forfeit. 
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