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PRICING

Early Bird (by 27 March 2015)

Individual  $549 USD
Group (3+) $509 USD

Regular (by 9 April 2015) 

Individual  $649 USD
Group (3+)  $609 USD

On-site

Individual  $849 USD

ABOUT APICS 2015 SHANGHAI

Gaining a true competitive advantage requires dedicated work and inspired supply chain innovation. The most 
strategic and thoughtful business leaders find new ways to harness the value of the extended supply chain in order 
to drive productivity and growth. Attend this two-day educational and networking event to discover a fresh, global 
perspective and maximize the many opportunities that exist in today’s complex and interconnected supply network.
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Friday, 17 April

SCHEDULE AT A GLANCE

Thursday, 16 April
Time Program Presenter Location

07:30–09:00 Registration Crystal Ballroom Foyer

09:00–09:30 Conference Opening and Welcome Crystal Ballroom I + II

09:30–10:30 General Session: APICS and APICS Supply Chain Council
Abe Eshkenazi, CSCP, CPA, 
CAE

Crystal Ballroom I + II

10:30–11:00 Tea Break Crystal Ballroom Foyer

11:00–12:00 S&OP Case Study: O’Neal Manufacturing Services*
Anthony Zampello, CPIM, 
CIRM, CSCP

Crystal Ballroom I + II

A Story of Lean Success at Patton Electronics Yu–Cheng Chien, CSCP Crystal Ballroom III

12:00–13:15 Lunch and Exhibits Crystal Ballroom Foyer

13:15–14:15 Taking Action to Build Consensus and Resolve Conflict David Hinchman, CPIM Crystal Ballroom I + II

14:30–15:30
Uniquely Uniform Supply Chain Capability

Entering the World of Supply Chain Management

Kathy Mu

Arun Raman, CPIM

Crystal Ballroom I + II

Crystal Ballroom III

15:30–16:00 Tea Break Crystal Ballroom Foyer

16:00–17:00 Using SCOR to Drive Your Process Improvement
Derinda Ehrlich, CPIM, 
CSCP

Crystal Ballroom I + II

Time Program Presenter Location

09:00–10:30 APICS World Café – Developing Your Global Workforce Crystal Ballroom I + II

10:30–11:00 Tea Break Crystal Ballroom Foyer

11:00–12:00 Corporate Responsibility at Intel Bahman Moallem Crystal Ballroom I + II

12:00–13:15 Lunch and Exhibits Crystal Ballroom Foyer

13:15–14:15
Establishing Effective Supply Chain and Operational Metrics

Leading Change: A Conversation

David Hinchman, CPIM

Derinda Ehrlich, CPIM, 
CSCP

Crystal Ballroom I + II

Crystal Ballroom III

14:30–15:30 What Follows S&OP?*
Anthony Zampello, CPIM, 
CIRM, CSCP

Crystal Ballroom I + II

Sourcing Essentials Around the Globe Martin Lockstrom Crystal Ballroom III

15:30–16:00 Tea Break Crystal Ballroom Foyer

16:00–17:00 Closing Panel Discussion
Abe Eshkenazi, CSCP, CPA, 
CAE

Crystal Ballroom I + II

*This educational session qualifies for 1 elective hour toward the APICS S&OP Education Certificate.
Learn more at apics.org/sop
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Thursday, 16 April

09:00–09:30

Conference Opening and Welcome
Crystal Ballroom I + II

09:30–10:30 

General Session: APICS and APICS Supply 
Chain Council
Abe Eshkenazi, CSCP, CPA, CAE
Chief Executive Officer | APICS 
Crystal Ballroom I + II

11:00–12:00 

S&OP Case Study: O’Neal Manufacturing 
Services*
Anthony Zampello, CPIM, CIRM, CSCP
Adjunct Faculty | Bentley University
Crystal Ballroom I + II

O’Neal Manufacturing Services (OMS) is a supplier of 
fabricated metal components and welded assemblies 
used in machinery such as forklifts, bulldozers, and 
power-generation equipment. In an effort to provide 
world-class customer service, the organization 
recently employed a team of consultants to help 
take OMS’s sales and operations planning process 
beyond the generic model to a true value-driver. 
Attend this session to hear the OMS story, see the 
steps implemented, and discover lessons learned. 

A Story of Lean Success at Patton Electronics 
Yu-Cheng Chien, CSCP
Supply Chain Manager | Patton Electronics
Crystal Ballroom III

Patton Electronics, a US-based manufacturer of 
voice over internet protocol and other networking 
equipment, recently went through an informative 
lean restructuring journey. Attend this presentation 
to explore the company’s new high-mix, low-volume 
business model and lessons learned as the plan was 
implemented. Making this strategy work required a 
fresh way of thinking about lean within the functional 
areas of engineering, sales, operations, manufacturing, 
and logistics. Participants in this educational session 
will discover how to use lean and APICS Certified in 
Production and Inventory Management best practices 
to achieve dramatic improvements.

13:15–14:15

Taking Action to Build Consensus and  
Resolve Conflict*
David Hinchman, CPIM
Manager, JD-QPS and OF Integration Enterprise 
Strategic Quality | Deere & Company
Crystal Ballroom I + II

Sales and operations planning (S&OP) makes it possible 
to identify potential business problems in a timely 
manner, thus enabling the development of proactive 
solutions. However, this practice also can cause some 
of its own issues among S&OP participants, teams, 
and departments. The presenters of this session will 
explore the reasons behind the conflict and illustrate 
why S&OP must build consensus out of the inevitable 
friction. In addition, attendees will gain proven tools 
for effectively managing disagreements, learn about 
conflict drivers, and discover tactics for moving 
forward through more effective communication.

EDUCATIONAL PROGRAM

The educational program at APICS 2015 Shanghai features thought leaders and expert practitioners from Asia, North 
America, and around the world. The educational sessions address the field’s most critical challenges, including demand 
planning, forecasting, lean manufacturing, logistics, quality, and sales and operations planning (S&OP). 

*This educational session qualifies for 1 elective hour toward the APICS S&OP 
Education Certificate. Learn more at apics.org/sop.



5 APICS 2015 SHANGHAI

14:30–15:30

Uniquely Uniform Supply Chain Capability 
Kathy Mu
Supply Chain General Manager-Mainland China
Coca-Cola Greater China 
Crystal Ballroom I + II

The Coca-Cola Company is the world’s largest beverage 
company, through the world’s largest beverage 
distribution system, consumers in more than 200 
countries enjoy our beverages at a rate of 1.9 billion 
servings a day. The challenge faced by company 
executives is that customer dynamic demands drive 
the final product in each specific channel/occasion, yet 
common practices, processes, and capabilities must 
remain in place universally. Attend this session to learn 
how a top global brand institutes consistent practices 
that enable a successful Supply Chain transformation. 

Entering the World of Supply Chain 
Management
Arun Raman, CPIM
Undercarriage Supply Chain Performance Engineer 
Caterpillar Inc.
Crystal Ballroom III

The importance of supply chain management for 
companies large and small is already well established. 
As a result, a career in the field has promise now 
and into the future. Now that you have begun your 
career journey, what should you expect? What 
kinds of challenges are you likely to encounter in 
the first five to ten years on the job and what skills 
and knowledge will you need? How can you prove 
yourself as a leader? Join this session to obtain 
insight into the world of supply chain management 
and prepare yourself to excel in your career. 

16:00–17:00

Using SCOR to Drive Your Process 
Improvement
Derinda Ehrlich, CPIM, CSCP
Vice President, Corporate and Channel Services | APICS
Crystal Ballroom I + II

The Supply Chain Operations Reference (SCOR®) model 
is a framework that enables users to address, improve, 
and communicate supply chain management practices. 
It is both a management tool and a reference model for 
end-to-end supply chain management. This presentation 
will explore SCOR’s applications for capturing business 
activities, satisfying customer demand, analyzing the 
supply chain, and much more. Attendees will learn how 
to apply the SCOR framework to improve inventory turns, 
increase system implementation speed, and support 
organizational learning goals.

09:00–10:30 

APICS World Café – Developing Your Global 
Workforce
Crystal Ballroom I + II
 
Today’s global marketplace is changing the way supply 
chain and operations management professionals think 
about their human capital. As organizational structures 
advance and evolve, new and often challenging talent 
requirements arise. Join the discussion at the APICS 
2015 Shanghai World Café to share strategies for 
finding, engaging, and maintaining top talent across 
cultures and countries. This is a unique opportunity to 
brainstorm ways to overcome fierce competition for 
qualified labor, provide effective training and education, 
manage time and productivity, and more. Participants 
will move from table to table, adding their perspectives 
to each conversation. The result is an interactive and 
enlightening idea exchange that can motivate and 
inform your own workforce development strategy.

EDUCATIONAL PROGRAM

Thursday, 16 April Continued

Friday, 17 April
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11:00–12:00

Corporate Responsibility at Intel
Bahman Moallem
Strategic Operations and Ultra Mobility Director |  
Intel Corporation
Crystal Ballroom I + II

Computing innovation provider Intel aims to bring 
smart, connected devices to every person on earth in 
order to power the worldwide digital economy. At the 
same time, executives strive to maintain the company’s 
position as a leading corporate citizen, so sustainability 
is embedded into the organization’s vision and strategy, 
management systems, and long-term goals. Attend this 
session to discover the emerging environmental, social, 
and governance trends Intel manages, as well as the 
related sustainability practices being applied in China. 

13:15–14:15

Establishing Effective Supply Chain and 
Operational Metrics
David Hinchman, CPIM 
Manager, JD-QPS and OF Integration Enterprise Strategic 
Quality | Deere & Company
Crystal Ballroom I + II

Are your company’s supply chain and operational 
metrics driving the right behaviors throughout all 
levels of the organization? In today’s ever-changing 
global business environment—with increasingly 
extended supply chains, diverse operating systems, 
volatile demand, and new product introductions—
there is so much for supply chain and operations 
management professionals to consider. This 
presentation will help you think through the 
current situation, identify the key challenges, and 
understand what they mean to you. Ultimately, 
attendees will discover creative strategies for 
heightening the effectiveness of their metrics.

EDUCATIONAL PROGRAM

Friday, 17 April Continued

Leading Change: A Conversation
Derinda Ehrlich, CPIM, CSCP
Vice President, Corporate and Channel Services | APICS
Crystal Ballroom I + II

Adaptability can separate winning businesses from 
the rest of the pack. Company leaders that inspire 
employees to adopt, use and uphold intended 
changes will be the ones that succeed. In this session, 
attendees will learn about a systematic approach 
to change management; explore the intersection 
between leadership, project management, and change 
management; and discover the roles these elements 
play to improve an organization’s ability to change.

14:30–15:30

What Follows S&OP?*
Anthony Zampello, CPIM, CIRM, CSCP
Adjunct Faculty | Bentley University
Crystal Ballroom III

Once your company has an established sales and 
operations planning process that leads to effective 
production and demand plans, the next matter at hand 
is the master schedule. Attend this presentation to 
learn how to refine your master schedule for improved 
material requirements planning. The presenter will help 
you identify what should be modified and what must 
stay firm—and how to make that happen in order to 
achieve desired results.

*This educational session qualifies for 1 elective hour toward the APICS S&OP 
Education Certificate. Learn more at apics.org/sop.
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Sourcing Essentials Around the Globe
Martin Lockstrom
Visiting Professor of Operations Management | Nordic 
International Management Institute 
Crystal Ballroom III
 
Rising prices in China combined with challenging 
Western consumer markets have forced many 
companies to seek new supply bases in lower-cost 
countries. However, effective supply chain and 
operations management professionals know that 
supplier evaluation and selection encompass more 
than just the price tag—business type, company 
strategy, lead times, efficiency, and more must be 
considered. This presentation will explore these key 
issues and present insights from a recent study that 
evaluates sourcing hotspots.

16:00–17:00

Closing Panel Discussion
Moderator: Abe Eshkenazi, CSCP, CPA, CAE
Chief Executive Officer | APICS
Crystal Ballroom I + II

Friday, 17 April Continued
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APICS Principles of S&OP Seminar
15 April 2015
09:00–17:00
Grand Hyatt Shanghai
Pudong, Shanghai

The  APICS Principles of S&OP Seminar gives managers and planners a 
comprehensive review of the principles and functions of sales and operations 
planning (S&OP). Attendees will participate in exercises and discussions on the 
elements of data collection, demand and supply planning, and conducting the 
pre-S&OP and executive S&OP meetings. Presenter Anthony Zampello, CPIM, 
CIRM, CSCP, will lead attendees through sales and marketing planning, resource 
requirements planning, distribution planning, and more.

Attend this seminar to learn:
 ̥ how data elements are calculated on the S&OP planning grid
 ̥ how the S&OP process translates into production and inventory plans
 ̥ the inputs needed to effectively develop S&OP
 ̥ S&OP process outputs
 ̥ the impact of S&OP outputs on the distribution plan

This seminar provides an overview of how organizations can use practical tools 
to function more efficiently, increase productivity, and reduce operational costs. 

Individuals who attend an APICS S&OP seminar will receive 7 core contact hours 
toward the APICS S&OP Education Certificate, a comprehensive and forward-
looking program that prepares professionals to collaboratively participate in 
the S&OP process. Earning this certificate demonstrates commitment to and 
understanding of S&OP principles and functions. 

This is a not-to-be-missed event for anyone aiming to advance their S&OP 
knowledge and competence. Advance registration is required, and a separate fee 
applies.  Learn more and register at apics.org/seminars.

PRECONFERENCE SEMINAR
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APICS
apics.org
Discover why more than 15,000 APICS CSCP designees and their employers 
choose the APICS Certified Supply Chain Professional program—the global standard 
for end-to-end supply chain certification. Stop by to preview the features of the 
APICS CSCP Learning System and get started on your APICS CSCP designation.

ASCMS
ascms.com
As a Premier Channel Partner of APICS, ASCMS devotes to CPIM/CSCP 
certification training programs to promote APICS body of knowledge in China. 
Besides, in order to meet a variety of needs, ASCMS designs and provides 
flexible supply chain programs to our clients, such as customized in-house 
training courses, fundamental education, seminars and consultancy service. 
For more information, please visit ascms.com.

China SCOM
www.chinascom.org
China Supply Chain & Operations Manager (SCOM) is the largest professional 
association for supply chain and operations management in China. SCOM has 
nearly 30,000 professional members from China manufacturing and retail industry, 
with chapters in more than 18 major cities in China. As an International Channel 
Partner of APICS, SCOM provides CPIM/CSCP and other related courses.  For 
more information, please visit www.chinascom.org/.

Data Develop Consulting Ltd.
apics.hk
DataDevelop Consulting Ltd. is a result-oriented TOC management consulting 
firm, specializes in providing Theory of Constraints (TOC) projects, Lean, Six 
Sigma TLS synergy, SCOR modeling, Executive S&OP as integrated business 
performance management. Over the last 25 years, we have successfully 
established many improvement projects through TOC, ERP implementations for 
practical bottom-line improvement in different industries. We are committed to 
help our customer to succeed by increasing cash flow velocity and maximizing 
profitability. For more information, please visit apics.hk.

EXPO

As a vital extension to the educational programming of APICS 2015 Shanghai, the Expo provides opportunities for 
attendees to learn about innovative products and technologies, discover new solutions to immediate and long-range 
business needs, uncover emerging trends, and develop valuable resources and partnerships.
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Demand Chain Institute of Shanghai University
demand-chain.org.cn
Demand Chain Institute of Shanghai University was founded in 2009, is the first 
domestic demand management research center in China and is committed to 
research and development in demand chain management process, technology 
and enterprise application. Its strong research and innovation capability in demand 
chain statistical analysis and data modeling technology has helped enterprises to 
establish and optimize supply chain planning management system, its’ services 
include supply chain planning management training courses, consulting and 
system evaluation. For more information, please visit demand-chain.org.cn.

Supply Chain Partner
Supply-chain-partner.com
Supply Chain Partner (SCP) is an expert on SCOR model and its application 
on supply chain operation. We introduced the most successful SCOR project 
methodology into China market – Supply Chain Excellence, which has been 
widely proven and recognized by over 100 projects in the past 15 years. We also 
utilize scientific tools to optimize the supply chain in network, inventory and 
transportation, to generate quantified and tangible values. For more information, 
please visit supply-chain-partner.com/.

Top 5 Reasons to Visit the Expo
1. Learn about innovative products.
2. Network with your colleagues.
3. Meet industry experts.
4. Talk with vendors about your specific needs.
5. See emerging tools and technologies advancing the field of supply chain and operations management.

Become an Exhibitor
Maximize your company’s visibility, network with buyers, and increase your presence in the marketplace 
by becoming an APICS 2015 Shanghai exhibitor. To learn more, contact John Stults at jstults@apics.org.
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Hotel
Grand Hyatt Shanghai
Jin Mao Tower
88 Century Avenue
Pudong, Shanghai, 200121
+86-21-58356666

The Grand Hyatt Shanghai, the official hotel of APICS 2015 Shanghai, is offering 
a courtesy room block at the rate of CNY 1250 (plus a 15 percent surcharge), 
subject to availability. This special rate includes in-room Internet access and one 
breakfast meal. Visit the housing page at apics.org/shanghai to access the link 
to secure housing reservations.

Tourism
Shanghai, the city above the sea, is located in southeast China along the 
Yangtze River Delta and is the mainland’s largest city. Its status as an economic, 
commercial and financial powerhouse draws businesspeople and tourists from 
across the globe. However, this metropolis is unique in its ability to feel dynamic 
and futuristic while its character holds true to history. The Bund and French 
Concession’s colonial boulevards take you to a time before skyscrapers lined the 
city’s streets. Vintage by nature, the Yuyuan Garden and Jade Buddha Temple 
convey Shanghai’s distinctive culture.

Letter of Attendance
All attendees will receive a letter of attendance once the conference has concluded. 

Certification Maintenance 
The APICS Certification Maintenance program upholds the objectives of the 
APICS CPIM and CSCP programs to promote lifelong learning. By attending 
APICS 2015 Shanghai, you can earn up to 12 certification maintenance points.

MAP AND HOTEL INFORMATION
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APICS
APICS is the leading professional association for supply chain and operations 
management and the premier provider of research, education and certification 
programs that elevate supply chain excellence, innovation and resilience. APICS 
Certified in Production and Inventory Management (CPIM), APICS Certified 
Supply Chain Professional (CSCP) and APICS Supply Chain Operations Reference 
Professional (SCOR-P)  designations set the industry standard. With over 41,000 
members and more than 250 international partners, APICS is transforming the 
way people do business, drive growth and reach global customers. To learn more 
about APICS, visit apics.org.

APICS Supply Chain Council
APICS SCC advances supply chain and operations management and innovation 
through research, publications, education and talent development. APICS SCC 
maintains the Supply Chain Reference model (SCOR®), the supply chain management 
community’s most widely accepted framework for evaluation and comparing supply 
chain activities and performance. For more information, visit  apics.org/apicsscc.

Information is current as of March 2015 and is subject to change. 

ABOUT THE ORGANIZERS


