APICS 2016 is proudly sponsored by

WELCOME TO APICS 2016
The premier conference for end-to-end supply chain management.
Get ready to take your supply chain to new heights! The next three days offer over 15 hours of
supply chain learning and countless networking opportunities to connect with attendees and
exhibitors. This year’s conference program is filled with end-to-end supply chain solutions,
best practice strategies, thought leadership and big ideas inspired by APICS expertise.
There are seven learning paths featuring more than 65 educational sessions that allow you
to explore topics in collaboration and S&OP; distribution and logistics insights; operations
management; risk and resiliency; supply chain analytics; supply chain leadership; and
supply chain strategy.
Additionally, join us for Sunday’s opening general session with Bill McDermott, Chief
Executive Officer of SAP, to hear his motivating story on how this global CEO went from the
corner store to the corner office. Don’t miss Monday’s general session with Mel Robbins,
Commentator and Legal Analyst at CNN, to be inspired to change, challenge your thinking,
and attain your personal goals.
Welcome to APICS 2016, and get ready to elevate your supply chain knowledge!

Download the conference app to
access the program on the go! Search
for APICS 2016 in the App Store,
Google Play, BlackBerry World and
the Windows Store. Access the
app on your smartphone or tablet.

Share your #APICS2016 experience
on social media.
Twitter
Facebook
Instagram
LinkedIn

This program is printed on recycled paper.
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APICS Dictionary
15th edition

New editors:
Paul H. Pittman, PhD, CFPIM, CSCP, Jonah
J. Brian Atwater, PhD, CPIM, Jonah
n

n

n

Includes more than 4,800 terms and definitions related to supply Chain, logistics
and operations management.
New terminology to better meet the requirements of the CLTD certification
and SCOR-P endorsement.
Stay current on industry language and expand your supply chain knowledge.

Visit Shop APICS to get your copy of
the new APICS Dictionary!

NEW AND IMPROVED

APICS LEARN IT APP
Continue to grow your professional vocabulary with terms and definitions
from the APICS Dictionary, 15th edition.
n

n

Easily access definitions anytime, anywhere with offline search functionality.
Updated and improved flashcards game:
- Game categories for CSCP, CLTD, SCOR-P, and all modules of CPIM

- End-of-game answer summaries and “save for later” features to customize
		 your study sessions

DOWNLOAD FOR FREE TODAY!

ABOUT WASHINGTON DC
Washington DC is unquestionably one of the most exciting, historic and beautiful areas in
the United States. Spend time with your family, find some free time, or stay a few extra days
before or after the conference to explore all that the District has to offer. Many of the great
attractions here are free, and you’ll find countless options to entertain you, whether you’re a
fan of history, politics, culinary arts or fine arts. Washington DC’s Metro train system makes
getting around town easy, and there are plenty of taxis available. It’s also a very walkable city,
with many famous attractions located close to one another in a pedestrian-friendly layout.
Top activities to do include the National Mall, the White House, the US Capitol, the Supreme
Court, the Library of Congress, the National Zoological Park, Washington National Cathedral,
Embassy Row, President Woodrow Wilson House and more!
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SCHEDULE AT A GLANCE
Saturday, September 24
8:00 a.m.–6:00 p.m.
̥̥ Registration
Convention Registration Desk

Sunday, September 25
7:00 a.m.– 5:30 p.m.
̥̥ Registration
Convention Registration Desk

7:00 a.m.– 5:30 p.m.
̥̥ Shop APICS
Atrium

8:00 a.m.–9:15 a.m.
̥̥ Resolving Conflict and Building Consensus in the S&OP Process
Thurgood Marshall Northeast
̥̥ The World Café—Envisioning the Future of Supply Chain
Thurgood Marshall Southwest
̥̥ The Internet of Things and the New Way of Management
Maryland
̥̥ Lean vs. Green—the Impact of Lean Logistics on Greenhouse Gas Emissions
in Consumer Goods Supply Chains
Virginia
̥̥ Introducing the APICS Certified in Logistics, Transportation and Distribution
(CLTD) Designation
Delaware
̥̥ PepsiCo’s Practical Application of Supply Chain Resilience Strategies and
Inventory Optimization
Wilson

9:30 a.m.–11:00 a.m.
̥̥ General Session with Bill McDermott | Sponsored by PwC
Marriott Ballroom
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SCHEDULE AT A GLANCE
11:00 a.m.–2:00 p.m.
̥̥ APICS Expo
Exhibit Hall C

11:30 a.m.–1:00 p.m.
̥̥ Networking Lunch
Exhibit Hall C

1:00 p.m.–2:15 p.m.
̥̥ Targeting Decision-Centric Supply Chain Information
Thurgood Marshall Northeast
̥̥ Discover Demand-Driven Sales and Operations Planning
Thurgood Marshall Southwest
̥̥ Furthering Supply Chain Risk Mitigation with S&OP
Maryland
̥̥ Proven Methods for Advancing Warehousing and Logistics
Virginia
̥̥ Finance and Supply Chain—Move Beyond the Love-Hate Relationship
Delaware
̥̥ Leading-Edge, Sustainable Supply Chains
Wilson

2:30 p.m.–3:45 p.m.
̥̥ Enhanced Data Quality for Better Supply Chain Decisions
Thurgood Marshall Northeast
̥̥ Risk and Resilience 2.0—the Next Generation of Strategy
Thurgood Marshall Southwest
̥̥ Delivering on a 24-Hour Service Promise
Maryland
̥̥ Develop a Powerhouse Workforce
Virginia
̥̥ The Fresh Connection 2016 Global Student Challenge
Delaware
̥̥ Divide and Conquer—the Power of Supply Chain Segmentation
Wilson

#APICS2016
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SCHEDULE AT A GLANCE
4:00 p.m.–5:15 p.m.
̥̥ Ditch Digital and Embrace Information-Sharing Alternatives
Thurgood Marshall Northeast
̥̥ S&OP Implementation in the Service Industry—a Case Study
Thurgood Marshall Southwest
̥̥ From Military into Industry—Transitions and Translations
Maryland
̥̥ Supply Chain Optimization with Next-Generation Packaging
Virginia
̥̥ Enabling Business Digitalization with Process Transformation | Sponsored by Software AG
Delaware
̥̥ Unlocking the Value of S&OP
Wilson

4:00 p.m.–6:30 p.m.
̥̥ APICS Expo
Exhibit Hall C

5:30 p.m.–6:30 p.m.
̥̥ Opening Reception | Sponsored by SAP
Exhibit Hall C

Monday, September 26
7:00 a.m.–5:30 p.m.
̥̥ Shop APICS
Atrium

7:00 a.m.–5:30 p.m.
̥̥ Registration
Convention Registration Desk

8:00 a.m.–9:15 a.m.
̥̥ Expert Communication for Career Success
Thurgood Marshall Northeast
̥̥ Critical S&OP Steps and Implementation Challenges
Thurgood Marshall Southwest
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SCHEDULE AT A GLANCE
8:00 a.m.–9:15 a.m.
Inside the Cold Chain
Maryland
̥̥ Run Live by Digitizing Your Supply Chain | Sponsored by SAP
Virginia
̥̥ Mobile Technology for More Ethical Supply Chains
Delaware
̥̥ Apply Lean Across Supply Chains for Enhanced Product Flow
Wilson

9:30 a.m.–11:00 a.m.
̥̥ General Session with Mel Robbins
Marriott Ballroom

11:00 a.m.–2:00 p.m.
̥̥ APICS Expo
Exhibit Hall C

11:30 a.m.–1:00 p.m.
̥̥ Networking Lunch
Exhibit Hall C

1:00 p.m.–2:15 p.m.
̥̥ An In-Depth Study of S&OP at Compco Industries
Thurgood Marshall Northeast
̥̥ Forward-Thinking Reverse Logistics
Thurgood Marshall Southwest
̥̥ Tapping into Big Data to Manage Supply Chain Risk
Maryland
̥̥ IBP Replaces S&OP as the Leading Competitive Differentiator—Are You
on this Journey to Success? | Sponsored by PwC
Virginia
̥̥ Major Supply Chain Opportunities in Transportation and Logistics
Delaware
̥̥ Visual Process Innovation for Competitive Advantage
Wilson

#APICS2016
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SCHEDULE AT A GLANCE
2:30 p.m.–3:45 p.m.
̥̥ Achieving 100 Percent Participation in Real-World Kaizen
Thurgood Marshall Northeast
̥̥ Coca-Cola’s S&OP Journey
Thurgood Marshall Southwest
̥̥ Humanitarian Logistics and the Military—Evolving Roles in a Volatile World
Maryland
̥̥ Lean Document Processes | Sponsored by Canon
Virginia
̥̥ Supply Chain Management Beyond the Horizon
Delaware
̥̥ Great Project Results by Catalyzing Adoption
Wilson

4:00 p.m.–5:15 p.m.
̥̥ Driving Continuous Improvement at Ingersoll Rand
Thurgood Marshall Northeast
̥̥ Why Being Smart Isn’t Enough—Conquering Cognitive Bias in the Workplace
Thurgood Marshall Southwest
̥̥ Real-World Tactics for Making the Most of S&OP
Maryland
̥̥ Visibility and Responsibility in Fast-Fashion Supply Chains
Virginia
̥̥ Supply Chain Management Myths, Misconceptions and Absurdities
Delaware
̥̥ Enabling the Digitized Supply Chain with the Internet of Things
Wilson
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SCHEDULE AT A GLANCE
Tuesday, September 27
7:00 a.m.–2:00 p.m.
̥̥ Shop APICS
Atrium

8:00 a.m.–4:00 p.m.
̥̥ Registration
Convention Registration Desk

8:30 a.m.–9:45 a.m.
̥̥ Touting Supply Chain Influence
Thurgood Marshall Northeast
̥̥ The Future of Latin America’s Omnichannel Retail Market
Thurgood Marshall Southwest
̥̥ Supply Chain Outreach—Crushing the Talent Crisis
Maryland
̥̥ Delivering to Customers Anywhere—the Power of what3words
Virginia
̥̥ Altered States—Connected Devices Transform the Supply Chain
Delaware
̥̥ Effectively Developing and Managing APICS Student Chapters
Wilson

10:00 a.m.–11:15 a.m.

̥̥ Personal Sustainability for Emotional Balance, Health and Prosperity
Thurgood Marshall Northeast

̥̥ Digital Transformation in Supply Chain Management
Thurgood Marshall Southwest
̥̥ APICS Special-Focus Forums
Maryland
̥̥ Overcoming the Supply Chain Skills and Gender Gaps
Virginia
̥̥ Practical Steps to Attract, Manage and Retain Millennial Talent
Delaware
̥̥ Talent Development, Student Achievement and University Accreditation—
APICS’s New Win-Win-Win
Wilson

#APICS2016
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11:30 a.m.–1:00 p.m.
̥̥ Networking Lunch
Marriott Ballroom

1:00 p.m.–2:15 p.m.
̥̥ Furthering Business Performance with S&OP at Beech-Nut Nutrition
Thurgood Marshall Northeast
̥̥ Delivering Integrated Logistics Solutions in Peace and War
Thurgood Marshall Southwest
̥̥ Making It Count—Designing, Executing and Sustaining Supply Chain Transformations
Maryland
̥̥ STEM Outreach in Your Community—You Can Develop Future Supply Chain Professionals
Virginia
̥̥ How Emerging Logistics Models Are Driving Supply Chain Innovation
Delaware
̥̥ The Sharing-Economy Boom—Implications for Supply Chains
Wilson

2:30 p.m.–3:45 p.m.
̥̥ Introducing the APICS Certified in Logistics, Transportation and Distribution
(CLTD) Designation
Thurgood Marshall Northeast
̥̥ How and Why to Measure Supply Chain Resilience
Thurgood Marshall Southwest
̥̥ APICS Research—Historical Insights and Future Endeavors
Maryland
̥̥ Leading Alignment in End-to-End Supply Chains
Virginia
̥̥ Addressing the Disconnect between Academia and Practitioners
Wilson

6:00 p.m.–7:00 p.m.
̥̥ Closing Reception
East Lawn
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Advance
your career with APICS certifications

Visit us at Booth #307 for more information on
the leading supply chain certifications.

GENERAL SESSIONS
Sunday, September 25
9:30 a.m.–11:00 a.m. | Marriott Ballroom
Sponsored by

Bill McDermott
Chief Executive Officer, SAP
Growing up in working-class Long Island, New York, a 16-year-old Bill worked three hourly wage
jobs to buy a small deli, which he ran by instinctively applying ideas that would be the seeds
for his future success. After paying for and graduating college, he talked his way into a job
selling copiers door-to-door for Xerox, where he went on to rank number one in every sales
position he held, eventually becoming the company’s youngest-ever corporate officer.
He left Xerox, and in 2002 became the unlikely president of SAP’s flailing American business
unit. There, he injected enthusiasm and accountability into the demoralized culture by
scaling his deli, sales and management strategies. In 2010, he was named co-CEO, and in
2014 he became SAP’s sole, and first non-European, CEO.
As the world’s leading provider of business software, SAP’s more than 66,000 employees and
vast ecosystem enable 252,000 customers of all sizes in more than 25 industries and 180
countries worldwide. SAP AG is headquartered in Germany, and McDermott is based at the
North American headquarters in Newtown Square, Pennsylvania.
He has been instrumental in re-architecting the company’s go-to-market strategy, closely
aligning the field organizations with the product development teams. In addition,
McDermott has earned numerous honors for his business leadership, is an active board
member for multiple organizations, and is a community leader and advocate for corporate
social responsibility.

17

GENERAL SESSIONS
Monday, September 26
9:30 a.m.–11:00 a.m. | Marriott Ballroom

Mel Robbins
Commentator and Legal Analyst, CNN
Mel Robbins is a powerful speaker whose messages inspire change, challenge thinking and
accelerate personal and business growth. She has been one of CNN’s most popular on-air
commentators, writers and legal analysts, and her articles on human behavior drive tens of
millions of page views for CNN.com. Robbins has an extensive television résumé as an expert
on human behavior and motivation for “Good Morning America,” “Oprah,” “The Today Show”
and “Fox News.” She was named America’s Outstanding News Talk Show Host at the 2014
Gracie Awards.
Her TEDx Talk on “How To Stop Screwing Yourself Over” has more than 6.7 million views, and
her book on the brain and productivity, Stop Saying You’re Fine, is a business bestseller that
has been translated into four languages.
Robbins started her career as a criminal defense attorney and went on to launch and sell a
retail and internet technology company. She has led multi-year corporate coaching programs
at Johnson & Johnson, A.G. Edwards, Bear Stearns and Partners HealthCare. The media have
tapped her to host award-winning shows for FOX, A&E, Cox Media Group and now CNN.
Michigan-born Robbins is a Dartmouth College and Boston College Law School graduate.
She and her husband have three children. She lives in the Boston area, but remains a
Midwesterner at heart.

#APICS2016
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FACILITY TOURS
See the Supply Chain in Action
Consistently an exciting element of the APICS conference, facility tours give you an inside
look at supply chain, logistics and operations management excellence in action. This year,
the tour lineup includes Micron, Nationals Park stadium, Dulles Airport, Reagan National
Airport, DC Water, the Marriott Wardman Park, Bluejacket Brewery and more!
Tours will depart from the 24th Street entrance located by Harry’s Pub and Woodley Park
Pantry. Advance registration is required.

Monday, September 26 at 12:30 p.m.
The Pentagon

Monday, September 26 at 1:00 p.m.
Micron
Xometry

Tuesday, September 27 at 8:00 a.m.
Nationals Park Stadium
Marriott Wardman Park

Tuesday, September 27 at 9:00 a.m.
Washington Dulles International Airport

Tuesday, September 27 at 9:30 a.m.

DC Water
Ronald Reagan Washington National Airport

Tuesday, September 27 at 1:00 p.m.
Bluejacket Brewery

Tuesday, September 27 at 1:30 p.m.
DC Water
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EDUCATIONAL
SESSIONS

LEARNING PATHS
The learning paths are created specifically to meet your needs as a supply chain,
logistics or operations management professional.

Collaboration and S&OP
Unlock heightened performance, new levels of teamwork and hidden value that will
advance your entire supply chain. This learning path will help you achieve alignment,
trust, accountability and a clear direction among all the key areas of your company and
its trading partners.

Distribution and Logistics Insights
Distribution and logistics processes are essential to navigating the intricate and
complex global supply chain and matching your performance to customer expectations.
Attend educational sessions in this learning path to advance your operations with a
highly efficient flow of resources and information.

Operations Management
Operations managers are the core of their companies and invaluable resources in the
effort to optimize business processes and meet the challenges of globalization and
shifting marketplace priorities. Professionals who follow this learning path will gain
superior operations expertise in order to achieve these essential business objectives.

Risk and Resiliency
This learning path will explore the global economy, its risk landscape and strategies
for becoming a stronger organization. Attend these educational sessions to gain vital
risk and resiliency management capabilities in order to navigate the highly variable and
often perilous business environment.
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LEARNING PATHS

Supply Chain Analytics
Learn how to use data wisely in order to become a truly analytics-enabled organization.
This learning path focuses on strategies for applying the latest tools and taking a predictive,
rather than reactive, approach to supply chain data. You will discover greater savings,
efficiencies and competitive advantage.

Supply Chain Leadership
Access the foundational and advanced knowledge you need to become a more
strategic and successful supply chain professional. These educational sessions will
deepen your understanding of your current role and potential new opportunities,
help you align your work to organizational strategy, strengthen your communication
skills, and maximize team performance.

Supply Chain Strategy
A business plan is only as good as the ability to support and execute it throughout the
entire supply network. Attend educational sessions in this learning path for insight into
effectively linking strategy to operational excellence in order to achieve high-level goals,
differentiate your organization from its competition and create sustainable value.

#APICS2016
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EDUCATIONAL SESSIONS
Sunday, September 25
8:00 a.m.–9:15 a.m.
Resolving Conflict and Building Consensus in the S&OP Process
Thurgood Marshall Northeast
Collaboration and S&OP
Alan Milliken, CFPIM, CIRM, CSCP
Senior Manager of Supply Chain Capability Development | BASF
Sales and operations planning (S&OP) is a cross-functional, collaborative process.
Therefore, spending lots of money and throwing numerous resources at the process will
not guarantee a positive outcome; rather, it is teamwork that can enable heightened
performance and facilitate overall organizational success. The presenter of this
educational session will explain why conflict among team members and lack of
agreement on the game plan can lead to disaster. Then, strategies for resolution
and consensus building will be shared. These tactics will help S&OP leaders develop
teams that accomplish successful planning and execution, leverage information and
communication to improve teamwork, and gain commitment from key stakeholders.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

The World Café—Envisioning the Future of Supply Chain
Thurgood Marshall Southwest
Supply Chain Leadership
Moderator: Jennifer Proctor
Director of Industry Content and Editor in Chief of APICS Magazine | APICS
Although we will never be able to predict the future, we can try to imagine it. Today,
science, technology and engineering are constrained only by the limits of our ingenuity.
Supply chains, too, require imagination as well as skill. As an attendee at the 2016 World
Café, you will be challenged to envision the future of supply chain and explore critical
questions with your fellow industry professionals. This inspiring, interactive dialogue is
a unique opportunity to collaborate with colleagues from around the world and help the
APICS and APICS Supply Chain Council boards of directors visualize a dynamic future,
prepare for it and ultimately build it.
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EDUCATIONAL SESSIONS
The Internet of Things and the New Way of Management | Maryland
Supply Chain Analytics
Albrecht Ricken, PhD
Senior Director | SAP SE
Peter Vanderminden
Senior Industry Analyst | Flatiron Strategies
The internet has inspired a new set of values—such as community, transparency
and openness—with deep repercussions to traditional systems. In a customary
hierarchical world view, there can be only a single boss at the head of every
organization. But the age of the internet has precipitated a new perspective that
contemplates the possibility of people working together in shared, distributed
intelligence. The presenters of this educational session will explore the internet of
things and how it is enabling, driving and shifting the way companies work. In addition,
they will demonstrate an outline of technological and organizational drivers that may
transform the way whole supply chains are managed in the future.

Lean vs. Green—the Impact of Lean Logistics on Greenhouse Gas Emissions
in Consumer Goods Supply Chains | Virginia
Distribution and Logistics Insights
Marco Ugarte, PhD, CPIM, CSCP, CQIA
Sustainability Manager | MillerCoors
Over the years, more and more consumer goods supply chains have incorporated
lean manufacturing principles in order to identify and reduce non-value-added
activities. Those companies that have implemented lean methodologies are enjoying
improvements in cost, quality and demand responsiveness. However, certain
transportation and distribution practices may have a detrimental impact on the
environment. Attend this educational session to investigate the influence on our
environment of various techniques—including just-in-time inventory management,
postponement, the economic-order-quantity approach and vendor-managed
inventory. The presenter will share findings from an in-depth, year-long supply chain
and operations management simulation that explored system flexibility, managing
uncertainty and much more.

#APICS2016
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EDUCATIONAL SESSIONS
Introducing the APICS Certified in Logistics, Transportation and Distribution
(CLTD) Designation | Delaware
Distribution and Logistics Insights
Moderator: Bob Collins, CFPIM, CIRM, CSCP
Senior Director of Professional Development | APICS
Is the APICS CLTD program right for you and your organization? Attend this educational
session to discover how the credential can offer you a pathway to improved skills and
enhanced job performance. The APICS CLTD designation is built upon globally relevant
content and focuses on best practices used by leading professionals in the fields of
distribution planning, logistics, and transportation and warehousing management.
During this presentation, attendees will find out more about the ideal CLTD candidate
profile, the content areas covered, exam details, study materials, learning options and
how the CLTD program complements other APICS credentials.

PepsiCo’s Practical Application of Supply Chain Resilience Strategies
and Inventory Optimization | Wilson
Operation Management
Risk and Resiliency
Tim Rowell, CPIM
Senior Manager of Supply Chain Planning | PepsiCo North American Nutrition
As PepsiCo adapts to emerging market trends of healthy and nutritious beverages,
resilience has become imperative, and its supply chain has grown more global and
complex. Two case studies of PepsiCo’s recent endeavors will be shared during this
educational session: The first is a look at coconut water sourced from Southeast
Asia—a product with an extremely long lead time; the second is a short-shelf-life
probiotic smoothie sourced in the United States. Participants will learn about the best
practices PepsiCo developed in order to strike the right balance between conflicting
objectives. The initiatives were inspired by the APICS body of knowledge and are
significantly advancing the company’s risk management and supply chain performance.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

25

EDUCATIONAL SESSIONS
1:00 p.m.–2:15 p.m.
Targeting Decision-Centric Supply Chain Information
Thurgood Marshall Northeast
Supply Chain Analytics
Alan G. Dunn, CPIM
President | GDI Consulting & Training Company
Effective supply chains require the management of massive amounts of data. This
information can originate in structured local, global, remote or cloud-based systems;
unstructured systems; and systems that are personal to a single employee or team,
such as spreadsheets. Maximizing this diverse and distributed data can separate the
best organizations from average ones. Attend this educational session to discover why
companies fail to gain expected benefits from enterprise resources planning (ERP)
solutions, the likely causes of dysfunctional information systems and some potential
solutions. The presenter will make a case for upending traditional ERP tools, explain
why they should be derived from an understanding of behavior-shaping data and
highlight the importance of closed-loop information systems.

Discover Demand-Driven Sales and Operations Planning
Thurgood Marshall Southwest
Collaboration and S&OP
Richard Ling, CFPIM
Principal | Ling Coldrick
Carol Ptak, CFPIM, CIRM
Partner | Demand Driven Institute
The next big breakthrough in sales and operations planning (S&OP) may be demanddriven S&OP, a bi-directional integration point in a demand-driven, adaptive system
between the strategic (annual, quarterly and monthly) and tactical (hourly, daily and
weekly) ranges of decision making. Demand-driven S&OP sets key parameters for
an operating model based on business strategy, market intelligence and objectives
and then projects performance based on the information, requirements and model
settings. Attend this educational session to understand the history of demand-driven
S&OP, learn about success factors and a get checklist for implementation. The
presenters will demonstrate how to sense changing customer demand and adapt
planning and production for sustainable financial success.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

#APICS2016
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EDUCATIONAL SESSIONS
Furthering Supply Chain Risk Mitigation with S&OP | Maryland
Collaboration and S&OP
Risk and Resiliency
Gregory Schlegel, CPIM
Adjunct Professor | Lehigh University
Supply chain risk management is a critical capability for every industry leader. The
presenter of this educational session will explore essential knowledge for mitigating
and managing uncertainty, complexity and risk across the entire global value chain.
In particular, attendees will gain proven strategies for alleviating supply chain
uncertainty via the sales and operations planning (S&OP) process. The four key areas
to be highlighted include profiling the new supply chain normal; supply chain risk
management basics; the stages of S&OP maturity; and working with all stakeholders
to anticipate, react and orchestrate a successful risk-management plan.
This session will count as 1 elective credit hour toward the APICS Risk Management Education
Certificate and 1 elective credit hour toward the APICS S&OP Education Certificate.

Proven Methods for Advancing Warehousing and Logistics | Virginia
Distribution and Logistics Insights
Gary Landis, CFPIM, CIRM, CSCP
President | G.A. Landis Associates
Perhaps the most critical aspect of warehousing and logistics is the distribution phase.
Therefore, this educational session will discuss methods for developing a logistics
strategy that involves making smart decisions about the levels of desired customer
service, the amount of inventory to carry and techniques for moving product efficiently.
The presenter will discuss the velocity of change brought about by the customer,
technology enhancements, cost issues and the impact of globalization. Methods
for advancing warehouse management systems, systems integration, intermodal
transportation methods, network optimization and more will be explored. Participants
will leave with a greater understanding of numerous key concepts, such as warehouse
storage principles, roles and types of packaging, getting the most out of automation,
and proper stock receiving.
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EDUCATIONAL SESSIONS
Finance and Supply Chain—Move Beyond the Love-Hate Relationship | Delaware
Collaboration and S&OP
Hans Kremer, CPIM, CIRM, CSCP
Partner | Inchainge
As supply chains stretch across the planet with multinational buyers on one side and
a diverse group of suppliers on the other, it is crucial to properly organize, operate and
control the flow of goods, services and money. There is no doubt that the best supply
chains function expertly while cash flow and company funding are skillfully managed.
This presentation will use the story of a personal-care-product manufacturing
business to help attendees facilitate greater understanding and collaboration between
finance and supply chain at their own firms. The presenter of this interactive session
will detail the close connection between the two elements and explain why one simply
cannot function properly without the other.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

Leading-Edge, Sustainable Supply Chains | Wilson
Supply Chain Strategy
Clifford Lee, CPIM
Supply Chain Consultant | E.I. DuPont de Nemours
Tish Patel
President | Octagon Supply Chain, LLC
Companies that build widely admired supply chain processes don’t succeed overnight
or by luck; rather, they achieve success through the deployment of key practices
that, on the road to improvement, serve as prerequisites to each other like steps on
a stairway. How did executives identify these practices? In most cases, a thoughtful
design framework and a subsequent improvement roadmap were used to build
capability. In this educational session, the presenters will use real-world case studies
to demonstrate how to meet the target performance levels necessary to support
market leadership with the end customer in mind. In addition, participants will
discover the essential gateways through which they must pass along this journey to
superior performance.

#APICS2016
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EDUCATIONAL SESSIONS
2:30 p.m.–3:45 p.m.
Enhanced Data Quality for Better Supply Chain Decisions
Thurgood Marshall Northeast
Supply Chain Analytics
Jack Cook, PhD
Professor | SUNY Brockport
Rebecca Cook, CSCP
Supply Chain Planning Architect | Intel
As supply chains grow, so does the amount of data required to manage them and the
amount of data collected as a result of them. Supply chain execution systems must
excel at using data for production planning and logistics in order to minimize waste,
reduce costs and decrease obsolescence. But these systems are being pushed to their
limits, and industry professionals are looking for solutions. This educational session
will provide attendees with unique ideas for improving their operations through the
use of better raw data for informed decision making. In addition, the most common
pitfalls associated with supply chain planning problems will be discussed, as well
as countermeasures for overcoming these challenges and effectively defining and
improving data quality.

Risk and Resilience 2.0—the Next Generation of Strategy
Thurgood Marshall Southwest
Risk and Resiliency
Steven A. Melnyk, PhD
Professor | Michigan State University
Supply chain managers recognize the importance of managing supply chain risk and
developing resilient supply chains. Yet both concepts continue to evolve, so we must
evolve with them. In this educational session, the presenter will explore these shifts
and explain why risk is no longer limited to disruption of the flow of goods on the supply
side. Rather, it now includes strategic risk, adjacency risk, end-of-life risk and risk arising
from problems with demand. Attendees also will discover why resilience must be about
prevention, not just recovery. Finally, participants will leave with a clear understanding
of eight key investments companies can make to achieve superior approaches to risk
and resilience.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.
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EDUCATIONAL SESSIONS
Delivering on a 24-Hour Service Promise | Maryland
Distribution and Logistics Insights
Stacey Myers, CPIM, CSCP
Manager of Materials Management | FedEx TechConnect
FedEx TechConnect is a one-stop technology repair service center for everything from
laptops to handhelds. The company, part of logistics giant FedEx, processes thousands
of repairs every day—many with less than a 24-hour turnaround time. Attend this
educational session to see how FedExTechConnect leaders make sure service parts
are available the moment they are needed. You will learn about the organization’s
advanced planning methodology and how it helps employees identify understocked
and overstocked items, make smarter inventory decisions, and evaluate and boost
service levels.

Develop a Powerhouse Workforce | Virginia
Supply Chain Strategy
Moderator: Abe Eshkenazi, CSCP, CPA, CAE
Chief Executive Officer | APICS
The top workplace trends for 2016 according to Forbes magazine include Generation Z
college grads entering the workforce for the first time, the leadership gap and related
succession planning challenges, the call for enhanced workplace flexibility, more jobs
becoming automated, the rise of boomerang employees (people who leave a company
only to return later), and more workers choosing gigs over full-time positions. These
and many other relevant workforce development trends will be explored during this
interactive educational session moderated by APICS CEO Abe Eshkenazi. Attend this
presentation to arm yourself in the ever-more extreme war for supply chain talent.
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EDUCATIONAL SESSIONS
The Fresh Connection 2016 Global Student Challenge | Delaware
In an annual competition, student teams from all over the world work together to devise
tactical solutions to save a virtual company, The Fresh Connection, from financial
ruin. The winning district and international teams compete in The Fresh Connection
2016 APICS Global Student Challenge for cash prizes and prestige. Come support
the 36 district and 20 international supply chain managers of the future, who will be
demonstrating their strategies on-site at APICS 2016! This year’s teams represent
Canada, China, Denmark, Morocco, Peru and the United States, creating a not-to-bemissed, global event.

Divide and Conquer—the Power of Supply Chain Segmentation | Wilson
Operations Management
Cynthia Kalina-Kaminsky, PhD, CPIM, CSCP, SCOR-P
President | Process and Strategy Solutions
David Morrow, CPIM, SCOR-P
Supplier Relations | United States Air Force
Customers demand fulfillment from anywhere in the supply chain, and business strategy
cannot be established without insight into both customer value demands and supply
chain segmentation. But how can professionals establish supply chains for the greatest
success and best competitive value? Attend this interactive session and discover what
it takes to succeed using the strategic value of careful supply chain segmentation.
Success stories from actual Supply Chain Operations Reference implementations and
insights into today’s industry trends will help attendees identify segments, understand
the true cost of serving each supply chain and align supply chain segmentation to a
firm’s unique corporate strategy. A model also will be demonstrated to help attendees
effectively apply supply chain segmentation at their businesses.
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EDUCATIONAL SESSIONS
4:00 p.m.–5:15 p.m.
Ditch Digital and Embrace Information-Sharing Alternatives
Thurgood Marshall Northeast
Supply Chain Leadership
Carla Howard, SCOR-P
Director of Change Management Center of Excellence | Avnet
Creating an effective communication plan is critical to change-management and
project success. At a major distribution center, team members recently experienced
this firsthand while implementing a new work-management system. They also noted
that the workers most affected by communication issues are on the shop floor picking
orders, packing material, loading and unloading trucks, putting away new product,
handling returns, and managing mountains of paperwork. Furthermore, these employees
have little or no access to email, and English is a second language for many. Attend this
educational session to learn how change-management professionals brought about
significant communication improvements at a real-world business by replacing the
typical digital exchanges with creative and fun information-sharing alternatives.

S&OP Implementation in the Service Industry—a Case Study
Thurgood Marshall Southwest
Collaboration and S&OP
Brian Curran
Senior Vice President | Master Control
Robert Stahl
President | R.A. Stahl Company
Over the last two decades, sales and operations planning (S&OP) has been developed
and applied with much success at traditional manufacturing companies. Today,
however, we are better understanding that the application of S&OP’s basic concepts
and principles could apply just as well to organizations in the service sector, such
as health care companies, school systems, financial firms and many others. This
educational session will feature a case study that involved implementing S&OP at a
software provider and the lessons, obstacles and benefits experienced. See how this
business is now more effectively balancing support and services resources with future
demand in order to continue growing at a rapid rate.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.
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EDUCATIONAL SESSIONS
From Military into Industry—Transitions and Translations | Maryland
Distribution and Logistics Insights
Supply Chain Leadership
Brian O’Connor, CSCP
Colonel, Retired | United States Air Force

David Rega
Maintenance Officer, Retired | United States Air Force
When former members of the military prepare to enter the private workforce, they
have many concerns and questions: Will the transferable skills I’ve gained in the
military be understood and appreciated by hiring managers? Do I know how to speak
the standard business language of others in my field? How can I communicate the
unique values I bring to a job, such as a strong work ethic, professionalism, a focus on
time management and ability to think on my feet? The presenters of this educational
session have researched potential solutions to these challenges and discovered proven
methods for preparing service members for a career in industry. They will share their
personal experiences and discuss the strategic role of APICS certification in creating a
smooth transition.

Supply Chain Optimization with Next-Generation Packaging | Virginia
Distribution and Logistics Insights
Michael Wasson, CSCP
Vice President of Supply Chain and Operations | Tosca
What if a company could shrink its labor costs and packaging waste by making one
simple but crucial change in its supply chain? In this educational session, examples from
the perishable retail grocery market will illustrate how reusable packaging can become
a critical component of an effective and efficient network. The presenter will share this
proven supply chain optimization model, which enables users to compute the financial
impacts of a packaging change across all facets of the supply chain. Learn about the
real-world savings and improved productivity achieved, as well as how employees
benefit from a simpler restocking process and customers appreciate more attractive
store shelves.
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EDUCATIONAL SESSIONS
Enabling Business Digitalization with Process Transformation
Sponsored by Software AG | Delaware
Don Magnuson
Vice President of North America ARIS and Alfabet Sales | Software AG
Digitalization is increasingly being seen as the future for all businesses because of its
ability to drive competitive differentiation. Attend this educational session to learn
how your industry peers are enabling digitalization and driving differentiation through
their customer experiences, supply chains, product life cycles and more by leveraging
process documentation and transformation. The presenters will explain in-depth how
digitalization is enabled by this approach; with better understanding of your processes;
and by knowing the ways in which standardization, best practices, and optimization can
be employed in order to gain efficiencies.

Unlocking the Value of S&OP | Wilson
Collaboration and S&OP
Patrick Bower
Senior Director of Supply Chain Planning and Customer Service
Combe Incorporated
Is your organization struggling to identify the potential value of its sales and operations
planning (S&OP) process, failing to achieve expected value or finding that conveying the
value to company executives is more challenging than it should be? This educational
session is specifically designed for S&OP leaders, facilitators and those in newly
implemented processes. Attendees will learn where to find typical S&OP value streams,
strategies for setting targets for value, and methods for tracking and reinforcing
value into the process. The presenter also will explain in detail proven ways to identify
intangible value as well as proven tactics for effectively presenting S&OP’s value to
business leaders.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.
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EDUCATIONAL SESSIONS
Monday, September 26
8:00 a.m.–9:15 a.m.
Expert Communication for Career Success | Thurgood Marshall Northeast
Supply Chain Leadership
Tom Schulte
President and Principal | TS Consulting
If there is one skill you can master that will positively influence every aspect of your life,
it is undoubtedly expert communication. While education and experience are important
to your career, success depends on your ability to get your points across in a clear,
concise and respectful way—and to accurately understand other points of view. This
educational session will show you how to become the type of communicator who can
improve productivity, increase employee engagement, enhance safety and achieve
better business results. The presenter will identify communication-process challenges
and illustrate tips and techniques for overcoming them in order to become an adept
communicator in every situation.

Critical S&OP Steps and Implementation Challenges
Thurgood Marshall Southwest
Collaboration and S&OP
Daniel Marino, CPIM
Senior Partner | Marino Associates
Anthony Zampello, CPIM, CIRM, CSCP
Senior Partner | Zampello and Associates
Sales and operations planning (S&OP) has been in place for decades, and continuous
improvement has long been a key tenet of the related initiatives. Attend this
educational session to gain a better understanding of the basic, critical steps of
successful S&OP and ways to consistently advance the process. The presenters will
guide participants through the major challenges associated with implementing and
successfully maintaining formal S&OP. In addition, attendees will learn strategies for
collecting data, resolving gaps, issuing a single company game plan, creating a sense
of urgency at the executive level, creating a supportive company culture and much
more. Actual case studies on real-life S&OP initiatives will be used to demonstrate the
essential lessons.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

35

EDUCATIONAL SESSIONS
Inside the Cold Chain | Maryland
Distribution and Logistics Insights
Corey Rosenbusch, CAE
President and CEO | Global Cold Chain Alliance
Ice cream, cucumbers, chicken salad and burritos are just some of the foods blamed
for causing illnesses and deaths recently. The media and public attention to food safety
brings to light important and unique aspects of the food supply chain. At the forefront
of these issues is the Global Cold Chain Alliance. Join the alliance’s President and CEO
Corey Rosenbusch, CAE, as he explains how the alliance’s member organizations—
which are mostly third-party logistics (3PL) providers—strive to become integrated,
strategic partners with all of their customers, including those in the food
manufacturing industry. Attendees will learn how these 3PLs add transparency and
traceability into global supply chains.

Run Live by Digitizing Your Supply Chain | Sponsored by SAP | Virginia
John Buckley
Director of Strategic Products | Tyson Foods
Hans Thalbauer
Senior Vice President | Extended Supply Chain and Internet of Things | SAP
In today’s digital age, now is the time to actively rethink how the supply chain functions.
Unified planning centers, streamlined data collection, and collaborative planning
capabilities are essential to compete in the hyper-connected, customer-centric world.
SAP’s Integrated Business Planning software leverages a familiar Excel user interface
with unified planning processes, what-if scenario generation, and analysis capabilities.
Customers across the world are enjoying faster order lead times, improved on-time
delivery rates, enhanced service levels, and more. Attend this educational session to
explore how to integrate sales and operations planning, demand planning and sensing,
response and supply planning, and inventory optimization; use social collaboration
capabilities to refine forecasting and demand management; and gain true end-to-end
supply chain visibility.
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EDUCATIONAL SESSIONS
Mobile Technology for More Ethical Supply Chains | Delaware
Risk and Resiliency
Supply Chain Strategy
Kohl Gill
CEO and Founder | LaborVoices, Inc.
Kenton Harmer
Director of Certification | Equitable Food Initiative
Even the very best supply chain managers struggle to maintain ethical labor standards,
but mobile technology now is offering a unique solution to this problem. Through a userfriendly platform, employees can share working-condition information that is accessible
to all key stakeholders. Furthermore, the workers themselves can see clear, relevant
metrics. Attend this educational session to learn how innovative brand leaders from the
Equitable Food Initiative; a Taipei, Taiwan-based apparel manufacturer; and a Silicon
Valley supply chain data company are leveraging mobile technology as a sustainable
solution to advancing their ethical supply chains.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

Apply Lean Across Supply Chains for Enhanced Product Flow | Wilson
Operations Management
Keith Launchbury, CFPIM, CIRM, CSCP
President | Keith Launchbury and Associates
Many companies today do an impressive job of applying lean concepts to their own
internal processes, yet they fail to do the same across their entire supply chains.
There is no question that the concepts of lean are applicable here, particularly
when considering the wasted energy, material and time that are prevalent in many
global supply chains. This educational session will demonstrate how to apply lean
across multiple enterprises running different systems. The presenter will discuss the
challenges of sharing accurate demand information in a timely fashion, the importance
of agility and responsiveness, and strategies for establishing integrated and flexible
product flow management.
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EDUCATIONAL SESSIONS
1:00 p.m.–2:15 p.m.
An In-Depth Study of S&OP at Compco Industries | Thurgood Marshall Northeast
Collaboration and S&OP
Robert Bachinger
Executive President of Information Technology | Compco Industries
John Boyer, CFPIM
President | J.E. Boyer Company
Midwest steel tank head manufacturer Compco Industries has used sales and
operations planning (S&OP) for the past 13 years as a fundamental and necessary
business process. This educational session will expand on the case study that has
been shared at previous APICS conferences, offering a much more thorough account.
The presenters will describe the S&OP process steps, agenda, data formats, specific
performance metrics and participant roles, as well as how S&OP outputs are used
to drive material and capacity planning, financial projections and new business
opportunities. In addition, participants will see pre-meeting activities, how actual
data is fed to salespeople each month and how they use that data to update the sales
forecast on a customer-part-number basis.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

Forward-Thinking Reverse Logistics | Thurgood Marshall Southwest
Distribution and Logistics Insights
Nishat Ahmed, CPIM, CIRM, CSCP, SCOR-P, CTL
Vice President of Quality and Operational Excellence | M.C. Dean
Jim Caruso, CPIM, CSCP
Director of Planning | Medtronic
Political, environmental, legal, and micro- and macro-economic issues are causing a
growing number of products and their packages to be sent back for recycling, repair,
remanufacture or disposal. Consequently, logistics professionals must acquire new
approaches and priorities for treating reverse logistics with the same rigor as forward
logistics. This requires having a clear strategy, goals, objectives, key performance
indicators and robust reverse-logistics processes. This educational session will
provide an overview of reverse logistics as it relates to the APICS Certified in Logistics,
Transportation and Distribution body of knowledge. Attendees will learn from real-world
examples from the presenters’ own experiences in the medical, heavy industrial and
construction reverse-logistics supply chains.
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EDUCATIONAL SESSIONS
Tapping into Big Data to Manage Supply Chain Risk | Maryland
Risk and Resiliency
Supply Chain Analytics
Andrew Kao
Senior Manager of Business Development | AIR Worldwide
Wade McDaniel
Vice President of Solutions Architecture | Avnet Velocity
Supply chain disruptions can happen at any time and as a result of any combination
of factors. However, a risk-adjusted approach to supply chain management can help
ensure that organizations of all types and sizes are equipped to mitigate geopolitical
issues, natural disasters, economic pressures and other hazards in order to continue
effectively meeting customer demand. This educational session will explain in detail
how big data can be employed to provide valuable intelligence that supply chain
professionals can apply to their own networks when managing and adjusting for
potential risk. Attendees will gain proven strategies for leveraging essential intelligence
for the design and implementation of global supply chain solutions.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

IBP Replaces S&OP as the Leading Competitive Differentiator—Are You on this
Journey to Success? | Sponsored by PwC | Virginia
Jacob Cunningham
Director | PwC
Douglas Kent
Managing Director | PwC
S&OP has delivered decades of successful results resolving the imbalances that
inevitably exist in demand and supply. Organization leaders who struggled through
that journey now wonder if they are doing enough. The simple answer is “no.” Integrated
business planning (IBP) can provide tremendous results to both bottom- and top-line
performance. This can be achieved when executives implement further integration of
key business decisions and financial planning into processes. This educational session
will provide an intimate look at what achievement of IBP requires, how to prepare for
organizational adoption, and a roadmap to successful implementation and change
management. Along the way, the presenters will provide opportunities for your personal
involvement in creating industry-leading best practices and thought leadership.

39

EDUCATIONAL SESSIONS
Major Supply Chain Opportunities in Transportation and Logistics | Delaware
Distribution and Logistics Insights
Nicholas Little
Assistant Director of Executive Development Programs | Michigan State University
Often seen as nothing more than a necessary evil, transportation and logistics
(T&L) capabilities in fact offer significant prospects for enhanced supply chain
competitiveness. As networks become more global and complex, new approaches to
T&L planning, acquisition and management can help companies improve customer
service and provide greater operational efficiencies. This educational session will
investigate ways to exploit T&L advancements based on the real-world experiences of
both academics and practitioners. The presenter will focus on integrative techniques
for heightened competitiveness via T&L enhancements, such as applying the internet
of things to freight tracking, changing regulations, the potential impact of autonomous
vehicles, consumer mega-data analytics, predictive purchasing and more.

Visual Process Innovation for Competitive Advantage | Wilson
Supply Chain Strategy
Cynthia Owens
Senior Consultant | XPLANE
Operational excellence is critical to business success, yet the vast majority of processimprovement plans fail to meet expectations. Analytics, data and consultants can
develop a perfect process on paper, but real improvement requires the people at
each step of the process to change what they have done hundreds or even thousands
of times. Furthermore, they need to form new habits and collaborate effectively at
every key handoff. This requires a new technique—visual process innovation. Attend
this educational session to discover visual process innovation and how it focuses on
those crucial human interactions that are vital to success. Attendees will learn how to
accelerate the way teams understand what is not working, envision the right kind of
process innovation and make it stick.
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EDUCATIONAL SESSIONS
2:30 p.m.–3:45 p.m.
Achieving 100 Percent Participation in Real-World Kaizen
Thurgood Marshall Northeast
Operations Management
Daniel Swartwood, CPIM, SCOR-P
Vice President of Process and Technology | Satellite Logistics Group
Not long ago, Satellite Logistics Group leaders aimed to create a culture of continuous
improvement. To accomplish these objectives, they knew they would need the
engagement and input of all employees. The kaizen event that was ultimately put into
action helped them define problems and opportunities, quantify the impact of the issues
they were facing, and identify solutions. Attend this educational session to hear this realworld account and discover how Satellite Logistics Group has implemented more than
500 improvements to date—all with a company headcount of just 57. Most importantly,
learn how to get all employees involved in highly successful, company-wide, kaizen
improvement programs.

Coca-Cola’s S&OP Journey | Thurgood Marshall Southwest
Collaboration and S&OP
Sara Park
Vice President of Planning and Logistics Capabilities | Coca-Cola
For any organization, initiating change to a critical part of its operations is never
easy. The leap of faith toward transformation becomes even more complex in the
midst of a tough economic outlook. But Coca-Cola Refreshments (CCR) recently
took the challenge head-on. Attend this educational session to understand how CCR
strengthened its sales and operations planning (S&OP) process in order to implement
significant advances. From gaining executive buy-in to forming the right messaging and
structure, the presenter will highlight the importance of focus, patience and evolution
as team members work to transform S&OP at CCR. Participants also will hear about
quantitative and qualitative results, next steps, and key takeaways from the initiative.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.
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EDUCATIONAL SESSIONS
Humanitarian Logistics and the Military—Evolving Roles in a Volatile World
Maryland
Distribution and Logistics Insights
Risk and Resiliency
Jeffrey Brown
Commander, Retired | United States Navy
Irvin Varkonyi, CSCP
President | Supply Chain Operations and Preparedness Education
The US military provides essential logistics support during domestic and international
humanitarian disasters. But what are the specific challenges associated with this
interaction between military and civil authorities during disaster response? And
what are some examples of proven best practices that have been employed by the
US military in humanitarian logistics efforts? This educational session will use case
studies of domestic and international disasters to examine how military logistics is
evolving alongside humanitarian logistics. Participants will see the interaction and
jurisdictional challenges of using military in the homeland. Engaged partnerships,
tiered response, scalable adoptable capabilities, national unity of effort and readiness
to act will be investigated and evaluated.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.
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EDUCATIONAL SESSIONS
Lean Document Processes | Sponsored by Canon | Virginia
Dennis Amorosano
Vice President, BISG Marketing and CIIS Professional Services
Business Imaging Solutions Group | Canon U.S.A., Inc.
John R. Brandt
CEO and Founder | The MPI Group
Jay Brislin
Vice President | Quantum Rehab
John P. Tucci
Industry Marketing Specialist, Business Imaging Solutions Group | Canon U.S.A., Inc.
Lean document processes that are supported by today’s technology can offer
manufacturers opportunities for improvement. Attend this educational session to
learn how you can help eliminate outdated, inefficient practices and replace them with
productive information streams. The panel discussion will share real-world strategies
to improve standardized workflows, increase efficiency for heightened performance
levels, improve resource usage, increase transparency and collaboration across the
organization, and manage access to confidential information. You will discover some
unique opportunities for leveraging lean and the latest technology in order to help build
fast, efficient and cost-effective document processes.
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EDUCATIONAL SESSIONS
Supply Chain Management Beyond the Horizon | Delaware
Supply Chain Strategy
David Closs, PhD
Professor | Michigan State University

Steven A. Melnyk, PhD
Professor | Michigan State University
Developed by Michigan State University with support from APICS and the Eli Broad
College of Business, Beyond the Horizon is an industry-focused project with research
and educational components that investigates how company leaders can make their
supply chains strategic today and in the future. Over the past year, in-depth company
interviews have focused on end-to-end supply chain management, complexity,
sustainability, talent management and more. The presenters of this educational
session will share insights on creating tailored supply chains and how to identify the
resources and building blocks needed to prepare for future challenges. Attendees
will learn from the research how leading firms are overcoming complications and
benefiting from more strategic supply chains.

Great Project Results by Catalyzing Adoption | Wilson
Risk and Resiliency
Supply Chain Leadership
Derinda Ehrlich, CPIM, CSCP, SCOR-P
Master Instructor | Prosci
How can supply chain management professionals close the gap between idea and
sustainable business improvement? An essential part of this objective relies on
increased leadership effectiveness. After all, the benefits delivered by all types of
change initiatives require the ability to drive employee adoption and application
of the intended solutions and outcomes. Attend this interactive educational
session to benefit from a research-based approach to advancing business results by
maximizing change catalysts. The presenter will demonstrate how to mitigate the most
common people-side risks and increase the likelihood of project success. In addition,
participants will learn from a change blueprint, which they will create in real time
during the educational session.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.
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EDUCATIONAL SESSIONS
4:00 p.m.–5:15 p.m.
Driving Continuous Improvement at Ingersoll Rand
Thurgood Marshall Northeast
Operations Management
Paul Johnson, CPIM
Global Inventory and Materials Leader | Ingersoll Rand
Chen Lin, CPIM
Strategic Operations Manager, Ingersoll Rand
As a crucial component of Ingersoll Rand’s recent sales and operations planning and
materials transformation, company professionals created the Materials Managing for
Daily Improvement (MDI) process and deployed it to all manufacturing and distribution
sites. Since then, Materials MDI has become a top priority because it drives maturity
around standard work, continuous improvement and structured problem solving.
Operational improvements have been realized in demand, material and logistics
planning; production scheduling; warehouse control; and shipping and receiving. The
presenters of this educational session will explain Materials MDI and share how it drives
performance measures, facilitates targeted discussions and problem solving, and
identifies gaps in standard work.

Why Being Smart Isn’t Enough—Conquering Cognitive Bias in the Workplace
Thurgood Marshall Southwest
Supply Chain Leadership
Bob Collins, CFPIM, CIRM, CSCP
Senior Director of Professional Development | APICS
Psychologists have uncovered about 150 cognitive biases that most people share. Some
examples include anchoring bias (being overly reliant on the first piece of information
heard); the bandwagon effect (a powerful form of groupthink—and the reason why so
many meetings are unproductive); and zero-risk bias (being fearful of moving forward
without eliminating all potential risk). Cognitive biases influence how we think, can
lead to poor decisions and judgments, and are very difficult to recognize in ourselves.
This presentation will examine how cognitive biases influence our actions. Then, the
presenter will offer some proven suggestions for how to mitigate our natural cognitive
biases and become more balanced, objective and open-minded.
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EDUCATIONAL SESSIONS
Real-World Tactics for Making the Most of S&OP | Maryland
Collaboration and S&OP
Donald Sheldon, CFPIM, CIRM, CSCP
Principal | DH Sheldon & Associates
How can supply chain management professionals improve their sales and operations
planning (S&OP) efforts such that they deliver the best possible return on investment?
The presenter of this educational session will use real-world cases from organizations
of all sizes and types to demonstrate how highly effective S&OP processes are created.
Attendees will learn how to advance process design, understand the roles of the
players, apply key-performance indicators to measure performance and achieve
expected benefits. Learn from S&OP implementations at companies in the home
appliance, forklift manufacturing, archery equipment, health care, tier-one automotive
and bridge crane manufacturing industries. The lessons offer valuable strategies that
can be applied to any S&OP initiative for greater results.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.

Visibility and Responsibility in Fast-Fashion Supply Chains | Virginia
Supply Chain Strategy
Sarah Labowitz
Co-Director and Research Scholar
New York University Stern Center for Business and Human Rights
The Organization for Economic Cooperation and Development recently convened
several hundred delegates to draft guidelines for responsible business conduct in
the apparel and footwear industry. The plan they created calls for companies to gain
full visibility into their sub-tier suppliers—representing a critical turning point for
people working in the farthest corners of the supply chain. This educational session
will explore sub-tier suppliers, an opaque part of the supply chain in Bangladesh,
and detail why factories such as these leave workers especially vulnerable to
human rights violations. You will learn about social and environmental challenges;
innovative strategies for protecting employees; and the essential role of governments,
development organizations and civil society. Most importantly, the presenter will
make the case for a model of shared responsibility in making factories more visible and
ensuring that all workers enjoy their full share of the benefits of globalization.
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EDUCATIONAL SESSIONS
Supply Chain Management Myths, Misconceptions and Absurdities | Delaware
Operations Management
Risk and Resiliency
Steven A. Melnyk, PhD
Professor | Michigan State University
Colin Seftel, CFPIM, CSCP, PLS
Consultant | PSQ
Supply chain management has become increasingly important to overall business
strategy, but it still is plagued by fallacies that are commonly treated as truths. As a result,
certain supply chain management tools and practices are incorrectly or inappropriately
applied, which too often results in poor operational efficiency, hidden costs, excessive
inventory, low morale and a variety of other undesirable outcomes. This educational
session will expose supply chain management myths, misconceptions and absurdities
related to economic order quantity, safety stock, cost-reduction programs, performancemeasurement systems and change management practices. The presenter also will offer
more suitable practices to be used in their place for better results.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

Enabling the Digitized Supply Chain with the Internet of Things | Wilson
Supply Chain Analytics
Radha Krishna
Supply Chain Strategic Program Manager | Intel
The internet of things is creating a new kind of Industrial Revolution—one based
on the convergence of physical things with the world of the internet. Significant
transformation is being experienced in business models, functions and entire
landscapes as digitization and technological developments cause even market leaders
and long-standing companies to fail. Attend this educational session to understand
more about the process of turning existing products into smart and connected ones
and providing new related services. Learn how embedding products into the digital
world can affect product life cycle management, operations, production and more.
Finally, the presenter will offer tips on developing solutions that enhance quality of life
instead of just providing pure technology.

47

EDUCATIONAL SESSIONS
Tuesday, September 27
8:30 a.m.–9:45 a.m.
Touting Supply Chain Influence | Thurgood Marshall Northeast
Supply Chain Leadership
Supply Chain Strategy
Gary Smith, CFPIM, CSCP
Vice President of Supply Logistics | MTA New York City Transit
Influence is the ability to create change in what others do and how they think and
act. As supply chain leaders, a primary objective is to continuously drive our industry
forward. To achieve this goal, it’s necessary to influence people both within and outside
of our spans of control. This educational session will explain how to further supply
chain by becoming an expert influencer throughout our networks. The presenter will
explain how to advocate for the value of supply chain activities and show how these
practices positively affect the corporate bottom line. Participants will benefit from
unique approaches to becoming expert supply chain lobbyists who can influence and
advance the entire profession.

The Future of Latin America’s Omnichannel Retail Market
Thurgood Marshall Southwest
Operations Management
Risk and Resiliency
Nitin Sharma
Manager | Kurt Salmon Consulting
While the retail market in Latin America is established and growing, businesses
there lack foundational enablers—including e-commerce maturity, online product
assortment availability and inventory visibility—that are necessary to successful
omnichannel implementation. Based on the presenter’s experiences working in
Latin America combined with market research, this educational session will provide
a unique investigation into current and future omnichannel capabilities and gamechanging trends. Attendees will learn how they can enhance and build upon existing
foundations to enable the more sophisticated and complex omnichannel offerings
that customers expect. Participants also will explore the cultural, organizational,
structural and geographical challenges to providing superior customer experience,
service and support.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.
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EDUCATIONAL SESSIONS
Supply Chain Outreach—Crushing the Talent Crisis | Maryland
Supply Chain Leadership
Supply Chain Strategy
Cheryl Dalsin
Director of Academic Outreach | APICS
John W. Fowler
Professor and Chair | Arizona State University
In 2012, a small group of passionate individuals from Arizona State University, the
Massachusetts Institute of Technology, Michigan State University and Intel recognized
an opportunity. They saw that they could help tackle three serious supply chain
issues: the field’s brand identity problem and lack of visibility; the worldwide supply
chain talent crisis; and the shortage of undergraduates choosing careers in supply
chain, science, technology, engineering and math. The group created a hands-on-fun,
volunteer-outreach program to spark awareness with students of all ages. Attend this
educational session to learn about the unique initiative, which promotes excellence in
business and beyond, and see how all supply chain professionals can make a difference
in their own communities.

Delivering to Customers Anywhere—the Power of what3words | Virginia
Distribution and Logistics Insights
Jan Jakubowski
Leader Strategic Partnerships | what3words
what3words is a universal addressing system based on a 3-meter-by-3-meter global
grid. Each of the 57 trillion squares around the world has been allocated a fixed and
unique 3-word address. This powerful tool is currently being used to deliver parcels
and aid, manage assets, and ensure that first responders can get to emergencies. This
interactive educational session will provide an overview of what3words; the history
of the platform; and a high-level view of how it works, all illustrated by real-world case
studies. The presenter will share insights into how this solution can solve key supply
chain challenges for product delivery in areas without distinct addresses and how these
new capabilities can dramatically improve customer service and save billions.
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EDUCATIONAL SESSIONS
Altered States—Connected Devices Transform the Supply Chain | Delaware
Risk and Resiliency
Supply Chain Analytics
Hannah Kain
President and CEO | ALOM
Brandon Marugg
Chief Technology Officer | ALOM
Connected devices in products and parts; on pallets and lift equipment; and in trailers,
shipping containers, warehouses and stockrooms enable richer data and deeper
intelligence for all supply chain stakeholders. Furthermore, a 30-fold increase in
internet-connected physical devices by 2020 has the potential to significantly augment
information access. As these capabilities become mainstream—and as more physical
assets communicate to a networked intelligent ecosystem—modern supply chains
likely will be able to deliver differentiated service to customers more efficiently. But
can this trend benefit the entire supply network? This educational session will explore
current embedded product technology and conceptualize how it could positively affect
the creation of end-user communities that influence all aspects of the supply chain.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

Effectively Developing and Managing APICS Student Chapters | Wilson
Academic Program
Matt Drake
Associate Professor | Duquesne University
APICS student chapters provide an enriching opportunity for parent chapters to
influence the future of supply chain management professionals. However, many parent
chapters struggle to manage and engage effectively with their student chapters. In
this session, the presenter will discuss the specific challenges and opportunities faced
by those involved and offer strategies for enhancing relationships for all stakeholders.
This session also will address the obstacles to building student chapters, highlight the
importance of having a strong faculty advisor, and clarify the opportunities for parent
chapters to engage with and provide value to student chapters.

#APICS2016
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EDUCATIONAL SESSIONS
10:00 a.m.–11:15 a.m.
Personal Sustainability for Emotional Balance, Health and Prosperity
Thurgood Marshall Northeast
Supply Chain Leadership
Maryanne Ross, CFPIM, CIRM, CSCP
Founder | Mental Apparel
APICS defines sustainability as activities that provide present benefit without
compromising the needs of future generations. This means that managing a
sustainable organization involves achieving high performance levels over the long term
without engaging in detrimental behaviors in the short term. Now, more than ever, the
triple-bottom-line of social, financial and environmental sustainability is needed in our
personal lives as well. This lively and interactive presentation will enable participants
to develop individual sustainability plans that ensure career and financial success
without compromising health and personal relationships in the process. Participants
will leave this educational session with tools and action plans to be employed
immediately in every aspect of their lives.

Digital Transformation in Supply Chain Management
Thurgood Marshall Southwest
Supply Chain Analytics
Distribution and Logistics Insights
Christophe Letelier
Senior Manager Business Development | DHL International Supply Chain, Asia Pacific
Digitalization touches all aspects of businesses today, and digital technology
continues to improve connectivity, visibility and analytics, which can make supply
networks more agile, adaptive and aligned. To compete, there is no doubt that
companies must successfully complete their digital transformations in a timely manner.
In this educational session, attendees will discover the key attributes of supply chains
that are maximizing digital capabilities, and the presenter will share key success factors
involved with taking on an actual transformation. In addition, the concept of the internet
of things will be investigated through two real-world case studies pertaining to how it is
likely to affect transportation, logistics and warehousing operations.
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EDUCATIONAL SESSIONS
APICS Special-Focus Forums | Maryland
APICS Special-Focus Forums (SFFs) recently have been launched with the objective of
learning from and sharing knowledge with the entire APICS community. Participants
in these interest groups represent a diverse assembly of companies, industries and
cultures. Together, they will explore and contribute thought leadership on global issues
and trends involving supply chain and operations management. The chance to hear
from APICS 2016 attendees is a unique opportunity to add your voice to the discussion
and help advance the industry, global economies and people’s lives all around the
world. The two APICS 2016 special-focus topics are:

Leveraging Advanced Analytics to Improve Supply Chain Process Performance
Rick Imber
General Manager and Head of Extended Supply Chain, North America | SAP America
This forum is composed of supply chain managers from a wide variety of industries
including aerospace and defense, pharmaceutical, retail, and high-tech, to name
just a few. Together, these professionals will identify the use and application of both
predictive and prescriptive advanced analytics techniques within the supply chain
process framework of plan, source, make and deliver. Brief case studies on value,
competition and more will be developed based on real-world experiences.

Strengthening Global Health and Humanitarian Supply Chains
Clinto De Souza
Director of Public Health | Imperial Health Sciences
A diverse group of interested stakeholders from the international donor and
humanitarian assistance sector as well as established global commercial companies
make up this forum. Their purpose will be to engage commercial companies,
international businesses, government agencies, nongovernmental organizations 		
and academia in identifying solutions to some of the most pervasive challenges
facing health and humanitarian supply chains, particularly those in low- and middleincome countries.

#APICS2016
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EDUCATIONAL SESSIONS
Overcoming the Supply Chain Skills and Gender Gaps | Virginia
Supply Chain Leadership
Jennifer McNelly
Executive Director | Manufacturing Institute
Jennifer Proctor
Director of Industry Content and Editor in Chief of APICS Magazine | APICS
Manufacturers struggle to attract enough talented workers, particularly women.
In fact, women make up about 47 percent of the US workforce, but only 27 percent
of the manufacturing workforce. To increase awareness and create ambassadors
to manufacturing careers for women, APICS and the Manufacturing Institute
released LEAD: Becoming an Impactful Voice to the Next Generation of Talent. In
this educational session, you will learn how to use the LEAD tool kit to become an
ambassador for the supply chain industry, get companies and organizations involved
in the effort, and increase awareness of the promise of supply chain careers.

Practical Steps to Attract, Manage and Retain Millennial Talent | Delaware
Supply Chain Leadership
Supply Chain Strategy
Bridget Lazlo, CPIM, CSCP
President | Guardian Business Solutions
Countless supply chain organizations are based many miles away from city hubs
where millennials live and play. But as workforces continue to age out, supply chain
management leaders at these companies must find ways to engage fresh, energized
talent. How can supply chain management organizations compete with trendier,
downtown firms for A-level young professionals? Attend this educational session
to discuss what expectations company owners and leaders should have of this new
generation of workers. The presenter will explain the important adjustments that need
to be made to current work environments and business policies in order to maximize
the potential of millennial talent.
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EDUCATIONAL SESSIONS
Talent Development, Student Achievement and University Accreditation—
APICS’s New Win-Win-Win | Wilson
Academic Program
Andrea Prud’homme
Assistant Clinical Professor | Ohio State University
Dr. Andrea Prud’homme will discuss the implementation of the new APICS Global
Supply Chain Associate (GSCA) exam and credential. The GSCA represents an exciting
new offering from APICS that will help the organization strengthen its relationship with
students, faculty and universities. The credential also is an excellent career-launching
opportunity for students; plus, the exam provides an opportunity for business schools
to better track student knowledge to fulfill required AACSB Assurance of Learning
Outcomes. Prud’homme will discuss the process of getting buy-in from college
administration, how faculty can prepare students to take the exam and the results of
the pilot that took place earlier this year.

1:00 p.m.–2:15 p.m.
Furthering Business Performance with S&OP at Beech-Nut Nutrition
Thurgood Marshall Northeast
Collaboration and S&OP
Operations Management
Thomas Arnold, CPIM, CIRM
Director of Supply Chain Planning | Beech-Nut Nutrition
Kevin Morosko
Demand Planning Manager | Beech-Nut Nutrition
By 2013, Beech-Nut Nutrition had become a stagnant player in the infant nutrition
marketplace. Company leaders decided to address this problem by launching several
new product lines that embrace the concept of real baby food that uses the freshest
ingredients. This dramatic transformation of the Beech-Nut product portfolio resulted
in significant supply chain challenges—in particular, the lack of an effective sales
and operations planning (S&OP) process meant it was nearly impossible to achieve
a comprehensive, consensus view of demand and supply. The presenters of this
educational session will describe how Beech-Nut ultimately implemented an S&OP
process that delivers accurate forward-looking projections on both the demand and
supply sides and achieved superior collaboration among stakeholders.
This session will count as 1 elective credit hour toward the APICS S&OP Education Certificate.
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EDUCATIONAL SESSIONS
Delivering Integrated Logistics Solutions in Peace and War
Thurgood Marshall Southwest
Distribution and Logistics Insights
Edward Case
Vice Director | Defense Logistics Agency
The Defense Logistics Agency (DLA) is the Department of Defense’s combat logistics
support organization. As a provider of more than $37 billion in goods and services
annually, DLA serves the Army, Marine Corps, Navy, Air Force, other federal agencies
and partner-nation armed forces with a full spectrum of logistics, acquisition and
technical services. Attend this educational session to learn how the DLA sources and
provides America’s military forces with nearly all of the consumable items they need
to operate—including food, fuel, energy, uniforms, medical supplies and construction
material. In addition, the presenter will share DLA’s evolving approach to inventory
management, its increasing role in worldwide humanitarian efforts and its initiatives
to increase cyber resiliency in the face of external threats.

Making It Count—Designing, Executing and Sustaining Supply Chain
Transformations | Maryland
Supply Chain Leadership
Scott Ehrsam, CSCP
Supply Chain Manager | Caterpillar
What is the role of today’s supply chain management leader when facilitating or
participating in a change initiative? How can these professionals help their companies
evolve into organizations that will win in today’s complex global economy? Attend
this session to learn how to design, execute and sustain supply chain transformations.
The presenter will describe in detail a supply chain transformation framework that
illustrates how to confront and overcome common problems when planning and
executing large-scale supply chain improvements. In addition, actual business
situations will be shared to encourage learning and help prepare participants for their
most challenging supply chain transformation goals.
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EDUCATIONAL SESSIONS
STEM Outreach in Your Community—You Can Develop Future Supply Chain
Professionals | Virginia
Cheryl Dalsin
Director of Academic Outreach | APICS
Are you interested in science, technology, engineering and math (STEM)? Do you
have a passion for supply chain education? Does the looming talent gap keep you up
at night? Then don’t miss this exciting opportunity to experience real-world supply
chain management and STEM initiatives at the high school level. The presenter will
lead participants in a hands-on activity via the Supply Chain Cell Phone Game. All
attendees will observe and then be able to share the education and outreach in their
own communities. You will learn how to make a real difference in your region and for
the entire industry by attacking the skills shortage head-on!

How Emerging Logistics Models Are Driving Supply Chain Innovation | Delaware
Distribution and Logistics Insights
Daniel Stanton, CSCP
Vice President of Strategy | APICS
The explosive increase in technologies and innovative business models is causing
a significant shift in logistics processes and revolutionizing typical customer
expectations. Increasingly, business value is expanding to include logistics, distribution
and supply chain optimization. Attend this educational session to explore how
disruptors such as 3-D printing, autonomous vehicles and e-commerce are reshaping
logistics networks and creating exciting new opportunities. The presenter will share
valuable insights into the essential roles of supply chain professionals and strategies
for preparing your organization to thrive in this complex and dynamic environment.

#APICS2016
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EDUCATIONAL SESSIONS
The Sharing-Economy Boom—Implications for Supply Chains | Wilson
Academic Program
Alex Polacco
Professor of Management | St. Cloud University
Sharing-economy businesses such as Airbnb and Uber are conducting billions of dollars
in business every year. In fact, Americans alone made more than $3.5 billion in the
sharing economy in 2015. This session will offer insights to help you understand how this
shift will influence supply chain, as well as the challenges and opportunities it creates.
The presenter will discuss how industry professionals, students and academicians can
benefit from this trend. You will learn about entrepreneurship and developing great ideas;
applicable technologies and solutions; and strategies for presenting related materials in
supply chain, marketing, strategic management and other courses.

2:30 p.m.–3:45 p.m.
Introducing the APICS Certified in Logistics, Transportation and Distribution
(CLTD) Designation | Thurgood Marshall Northeast
Distribution and Logistics Insights
Moderator: Bob Collins, CFPIM, CIRM, CSCP
Senior Director of Professional Development | APICS
Is the APICS CLTD program right for you and your organization? Attend this educational
session to discover how the credential can offer you a pathway to improved skills and
enhanced job performance. The APICS CLTD designation is built upon globally relevant
content and focuses on best practices used by leading professionals in the fields of
distribution planning, logistics, and transportation and warehousing management.
During this presentation, attendees will find out more about the ideal CLTD candidate
profile, the content areas covered, exam details, study materials, learning options and
how the CLTD program complements other APICS credentials.
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EDUCATIONAL SESSIONS
How and Why to Measure Supply Chain Resilience
Thurgood Marshall Southwest
Risk and Resiliency
Gary Lynch
Founder and CEO | The Rick Project, LLC
Market volatility; corruption; unfair trade practices; environmental issues; and a
relentless stream of geopolitical, natural and man-made events challenge today’s
supply chain management leaders constantly. As such, these industry professionals
are increasingly recognizing and valuing the rewards of resilience in their networks.
However, a lack of effective guidance and inadequate information on how to quantify
resilience make it difficult for supply chain managers to take a logical, data-driven
approach to making resilience investment decisions. This educational session will
explore the benefits of measuring supply chain resilience, proven techniques and
processes used for measuring, and the decision-support tools and platforms that can
provide valuable assistance.
This session will count as 1 elective credit hour toward the APICS Risk Management Education Certificate.

APICS Research—Historical Insights and Future Endeavors | Maryland
Supply Chain Strategy
Jonathan Thatcher, CSCP, CAE
Director of Research | APICS
Join APICS Director of Research Jonathan Thatcher, CSCP, CAE, for a fascinating
journey through the industry investigations of the recent past, the present day and
the future. Attendees will evaluate how previous leading-edge research topics—such
as chronic disruption, supply chain complexity and leadership—are progressing.
He also will evaluate with participants how current key learnings are serving talent
and skill development, risk-management tactics, and spinoff potential for new metrics
and insights. Then, Thatcher will turn to the future and reveal what research projects
are in the APICS pipeline. These include collaboration and conflict resolution; supply
chain and financial, stockholder and shareholder performance measurements; and
much more.

#APICS2016
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EDUCATIONAL SESSIONS
Leading Alignment in End-to-End Supply Chains | Virginia
Supply Chain Leadership
Ronald Crabtree, CIRM, SCOR-P
CEO | MetaOps
The relationships of people who interact around a shared agenda is one of the most
important aspects of success in end-to-end supply chain performance. Yet, how to
build great relationships is rarely a part of supply chain skills training. This educational
session will demonstrate how to achieve superior results in any kind of leadership role.
At the core of the interactive presentation will be audience participation in the form
of small-group discussions, during which attendees will put into immediate practice
the skills learned. Attendees will discover powerful methods for motivating, inspiring,
educating and empowering people in order to become superior facilitators, coaches,
trainers and supply chain leaders.

Addressing the Disconnect between Academia and Practitioners | Wilson
Academic Program
Lisa Harrington
President | Lharrington Group LLC
Faculty Research | University of Maryland
There is increasing discussion and debate surrounding the apparent disconnect
between the needs of today’s global supply chain management industry and the
readiness of recent college graduates. This session will explore a diverse sample of
topics, including the fast-growing areas of strategy and analytics, working with crosscultural and cross-discipline teams, and much more. Join this interactive session with
representatives from both stakeholder groups as they share their concerns, ideas and
solutions. Audience participation is encouraged.
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EXPO MAP
At this year’s Expo, you will learn about the latest technologies, discover new solutions to
immediate and long-range business needs, uncover emerging trends in the supply chain, and
develop valuable resources and partnerships. Stop by the APICS Affiliation Center to engage
with APICS experts to learn more about your member benefits, expanded certification
options and connect with your colleagues.

Expo Hours
Sunday:
11:00 a.m.–2:00 p.m.
4:00 p.m.–6:30 p.m.
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400

502

503

500

501

401

EXHIBITORS
3E Company
3ecompany.com

511

American Logistics
Aid Network
alanaid.org

219

American Public
University System
apus.edu

Fox Valley Technical
College
tvtc.edu/sc

417

Fujitsu Glovia, Inc.
glovia.com

207

500

Fusionops
fusionops.com

520

APICS 2017
apicsconference.org

209

Futurion Associates Inc.
Forecasting
futurcast.com

310

APICS Affiliation Center
apics.org

307

iDashboards
idashboards.com

APICS for Business
apics.org/apics-forbusiness

319

Radley Corporation
radley.com

306

Riskmethods
riskmethods.net/en

513

Saint Leo University
saintleo.edu

217

SAP
go.sap.com/solution/
extended-supply-chain.
html

517

318

Sea View Technologies
seaviewtech.com

507

IFS North America
ifsworld.com/en-na/

301

Smart Software, Inc.
smartcorp.com

505

216

Institute of Business
Forecasting & Planning
ibf.org

508

STRATO IT Group (Pty) Ltd.
stratopod.co.za

610

201

Logility
logility.com

506

Supply & Demand Chain
Executive
sdexec.com

211

BDP International
bdpinternational.com

502

Michigan State University
Broad College of Business
broad.msu.edu

316

Texas A&M University
Master of Industrial
Distribution
mid.tamu.edu

518

Booz Allen Hamilton
boozallen.com/sailfish

604

OM Partners USA
ompartners.com

400

The Fresh Connection
thefreshconnection.biz

312

Canon USA, Inc.
usa.canon.com

401

ThomasNet
thomasnet.com

203

CaseWare Analytics
audimation.com

419

220

Chainalytics
chainalytics.com

Toyo Business Engineering
Corporation (MCFrame)
mcframe.com/en

510

University of Arkansas
Master of Science in
Operations Management
and Master in Engineering
Programs
msom.uark.edu

421

University of San Diego
sandiego.edu/msscm

218

Toyo Business Engineering
Corporation (MCFrame)
gouwp.com

320

VIA Information Tools, Inc.
via-it.com

212

Asprova Inc.
asprova.com
Barkawi Management
Consultants
barkawi.com

Demand Solutions
demandsolutions.com

411

Demand Works Co.
demandworks.com

516

Diverse Manufacturing
Supply Chain Alliance
(DMSCA)
dmsca.us

211

Every Angle
everyangle.com

612

Forecast Pro
forecastpro.com

512

PAN (Packaging Alliance
Network)
packallnet.com

204

Pearson VUE
pearsonvue.com

210

Portland State University
School of Business
pdx.edu/gradbusiness

413

PwC
pwc.com/us/

407

QueBIT
quebit.com
Quintiq
quintiq.com
RAAD360
raad360.com

206
300
606
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RESOURCES
Lost and Found
Retrieved items will be turned in to the Marriott Wardman Park Hotel.

Expo Guidelines
No Soliciting
While all conference registrants are invited to the Expo, any attendee who is observed to be
soliciting business in session rooms, public spaces or aisles of the exhibit hall, or in another
company’s booth will be asked to leave immediately. Additional penalties may be applied.
Please report any violations to show management.

Children in the Expo
A parent or guardian must accompany children in the exhibit hall. For safety reasons, children
are not permitted to enter during move-in or move-out. This policy will be strictly enforced.

Attendee Policies
Conference Badges
Attendees must wear badges to enter all APICS functions. Badges will be checked for entry to
the exhibit hall, general and featured speaker sessions, educational sessions, and all special
events. Please be sure to register your guests, as they will not be permitted entry to any APICS
function without an APICS badge or event ticket.

Responsible Drinking
APICS endorses responsible drinking policies for its attendees. No one under 21 years of age
will be served alcohol at any APICS function, and anyone who appears to be intoxicated will not
receive service.

Attendee Liability
Attendees acknowledge that they are participating in APICS events and activities of their own
free will and assume responsibility for their own well-being.

Letter of Attendance
All attendees will be emailed a letter of attendance following the conference. Conference
attendees qualify for up to 24 professional development points toward the maintenance of
APICS CPIM, CFPIM or CSCP designations.
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ADVANCE

YOUR SUPPLY CHAIN

PERFORMANCE
The world of supply chain management never stops advancing — and neither should your
supply chain organization. APICS helps organizations like yours develop supply chain
talent and elevate supply chain performance. From education and certification to
benchmarking and best practices, APICS sets the global industry standard.
Learn how APICS can advance your supply chain performance.

Develop your supply chain organization through
APICS training and certification at apics.org/advance.
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There’s a Whole World of APICS Events
Find Yours Today!

Make 2017 the year to invest in your supply chain career! APICS offers a variety
of educational and networking events to help you elevate your career.
Visit apics.org/events for a full summary of all that APICS Events has to offer.

Chicago, Illinois
June 15–16, 2017

San Antonio, Texas
October 15–17, 2017

SAVE THE DATE!

Don’t miss next year’s conference for end-to-end supply
chain solutions and best practices that will move your
career and company forward.
Advance registration is now open—receive a free
Facility Tour when you register by December 31, 2016.
Learn more at apicsconference.org/2017

